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End of life of software products 
The following products and product options will no longer receive any support in the form of updates and customer 

service as of the date outlined below. There will be no further security updates for these products as they have reached 

the end of their lifecycle. 

 

Product Category End of product life cycle 

TruTops Laser Product 31.03.2022 

TruTops Punch Product 31.03.2022 

TruTops Fab1 Product 31.10.2025 

TruTops Monitor Product 31.10.2025 

TruTops Tube Product 30.04.2026 

Integration TruTops Tube in TruTops Calculate  Product option 31.03.2026 

WebCalculate Product option 31.03.2026 

Cell-Server Product 30.04.2027 

TruTops CAD Product 31.10.2027 

TruTops Bend Product 31.10.2027 

 

 

  

 
1 including all TruTops Fab modules, such as e.g. Quickjob, Storage, Customer and Purchase 
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End of life of software functions 
The following features will be available for the very last time in the specified product version or until the specified date 

and will then be removed from the product as they have reached the end of their lifecycle. 

 

Function Product Last included in product 
version 

Replaced by ... 

Grafana Dashboards Oseon Oseon v4.05 Smart View 

iOS App Oseon  Oseon v5.05 Oseon Production Support 

Oseon Analytics (replaced by 
Smart View) 

Oseon Oseon v5.05 Smart View 

Integration PDM Oseon, TruTops Boost, 
TruTops Laser/Punch 

Oseon v6.05 
TruTops Boost v19.05 

removed without 
replacement 

List and Label Report (replaced by 
DevExpress Reporting) 

Oseon, TruTops Boost, 
TruTops Calculate 

Oseon v7.05 
TruTops Boost v20.05 
TruTops Calculate v25.00 

DevExpress Reporting 

Windows Retrofit Extension Cube Connectivity 
RetrofitBox v3.03.01 

removed without 
replacement 

Integration TruTops Laser Oseon Oseon v9.04 TruTops Boost 

Integration TruTops Punch Oseon Oseon v9.04 TruTops Boost 

Integration TruTops Nest Oseon Oseon v9.04 TruTops Boost 

Integration WebCalculate Oseon Oseon v7.05 removed without 
replacement 

Oseon Expert Client 
Werkskalender 

Oseon Oseon v7.05 Oseon Shift Planning 

Oseon Expert Client – Program 
Evaluations 

Oseon Oseon v5.05 Smart View 
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Function Product Last included in product 
version 

Replaced by ... 

Oseon Expert Client - Messages 
and Logs: MDE – Evaluation 

Oseon Oseon v7.05 Smart View 

Oseon Expert Client - Messages 
and Logs: TOP 10 Fault 

Oseon Oseon v7.05 removed without 
replacement 

Oseon Expert Client - Messages 
and Logs: MDE Message History 

Oseon Oseon v7.05 Smart View 

Oseon Expert Client - Assignment 
of Machine Alarms to Message 
Reasons 

Oseon Oseon v7.05 removed without 
replacement 

Oseon Expert Client - Messages 
and Logs: MDE Comparison 

Oseon Oseon v7.05 Smart View 

Oseon Expert Client - Production 
Overview 

Oseon Oseon v7.05 Smart View 

Oseon Expert Client - Capacity 
Utilization 

Oseon Oseon v7.05 Oseon Shift Planning 
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End of support for software versions 
After the end of the support period, only security updates will be made available for product versions. Customers must 

update to a current software version in order to continue receiving support2. TRUMPF reserves the right to provide 

security updates in the form of new product versions. An update to a current product version is strongly recommended. 

 

 

Product Version End of Support Period 

Oseon 

Oseon  v1.x 31.10.2024 

Oseon  v2.x 30.04.2025 

Oseon  v3.x 31.10.2025 

Oseon  v4.x 30.04.2026 

Oseon  v5.x 31.10.2026 

Oseon v6.x 30.04.2027 

Oseon v7.x 31.10.2027 

Oseon v8.x 30.04.2028 

   

TruTops Boost 

TruTops Boost  v14.x 31.10.2024 

TruTops Boost  v15.x 30.04.2025 

TruTops Boost  v16.x 31.10.2025 

TruTops Boost  v17.x 30.04.2026 

TruTops Boost  v18.x 31.10.2026 

TruTops Boost  v19.x 30.04.2027 

TruTops Boost v20.x 31.10.2027 

TruTops Boost v21.x 30.04.2028 
 

2 subject to the existence of a valid service agreement with the respective TRUMPF sales and service company, if applicable 
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TruTops Calculate 

TruTops Calculate  v21.x 31.10.2024 

TruTops Calculate  v22.x 30.04.2025 

TruTops Calculate  v23.x 31.10.2025 

TruTops Calculate  v24.x 30.04.2026 

TruTops Calculate  v25.x 31.10.2026 

   

TruTops Bend 

TruTops Bend v12.x 31.10.2025 

TruTops Bend v13.x 31.10.2027 

   

TruTops Tube 

TruTops Tube v11.x 19.10.2021 

TruTops Tube v12.x 31.10.2025 

TruTops Tube v13.x 30.04.2026 

   

Programming Tube 

Programming Tube v3.x 30.04.2024 

Programming Tube v4.x 30.04.2025 

Programming Tube v5.x 30.04.2026 

Programming Tube v6.x 30.04.2027 

   

TruTops Weld 

TruTops Weld v7.x 31.12.2024 

TruTops Weld v8.x 30.06.2025 

TruTops Weld v9.x 30.04.2027 

 

 


