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KomnnaeHc pna TRUMPF - 310
OTBETCTBEHHOCTb, KOTOPYIO Mbl HECeM
Ka)KﬂbIﬁ A€eHb. Nicola Leibinger-Kammdiller

YBarkaemble Kosneru!

CNoBO «KOMMJIaEHC» 03HAYaeT OTBETCTBEHHOCTb 3a COBIOEHME 3aKOHa U
npaea.

KomnnaeHc kacaeTcs BCex Hac: COTPYOHMLL U COTPYAHNKOB, pyKoBoamuTenen
1 AeNoBbIX NapTHepPOB. [oBeAeHMe Kaxa0oro 13 Hac B MpodeccoHa bHOM
NOBCEeAHEBHOW XN3HM UrPaEeT 6oSIbLLYIO POSib. [103TOMY Mbl, Kak
PYKOBOACTBO, pewniv o6bednHUTb B 3TOM Kofdekce nosefeHuns obuine
npaBma, KOTopble HaM BceM Heobxoanmo cobstoaaTh 415 ITUYECKU
6e3ynpeyHoro nosefeHns B 4e10BOM obLieHMn. Kodekc noBeaeHms
OOJNXKEH CNY>KUTb HAM OPUEHTUPOM KaX bl ieHb, 0COBEHHO B KPUTUYECKINX
CUTyaumsix.

Kak pykoBOACTBO U ceMbsl NpeAnpuH1UMaTenen, Mol xotenu obl, 4Tobbl y
Hac NpakTUKoBanack KynsTypa, NpeactaBuTeny Kotopom cobnoganu ool
npaBmia Kkak camo cobor pasymetoLLeecs, HO TakxKe MO Obl OTKPbITO
BblpaxkaTb CBOV COMHEHMS 1 COOBpaXKeHMs.

Kaxxabl 4OMKeH OeNCcTBOBaTb B COOTBETCTBUM C STUM KOAEKCOM U
LeHHocTaMu komnaHum TRUMPF.

KomnnaeHc gna komnanum TRUMPF — 3To He MogHOe C10BO, a
OTBETCTBEHHOCTb, KOTOPAs NIEXMUT Ha HaC KaXabln AeHb. Kak pyKoBOACTBO,
Mbl MOCTyNaemM B COOTBETCTBUM C 3TUMU LLEHHOCTAMMU 1 BCELIeNO YyNOBaeM Ha
TO, 4TO Kax b B TRUMPF noctynaet Takke.

A nckpeHHe bnarodapto Bac 3a Balll aKTUBHbIN MHTEpeC.

Bawa Hukona JisanbuHrep-Kammionnep (Nicola Leibinger-Kammdller)
npencenatenb NpaBneHus






Mpeancnosus

YBa)kaemble konneru!
KomnnaeHc — 370 BOMpoOC No3numu.

Kopgekc nosefeHns komnanum TRUMPF 1 Haliv LleHHOCTH ciy>kaT
(byHOAMEeHTOM /1 COBMECTHOWN NPUBEPXKEHHOCTU NMPUHLMNAM
komnnaeHca. OHW onpeaenstoT KybTypy Hallel NoBCceaHEBHOM PpaboThl
CITy>XKaT BblpaXkeHMeM Hallen No3nunn.

Ecnu Bbl He yBepeHbl, YTO MOCTyMNaeTe YeCTHO, OPUEHTUPYITECH Ha 3TU
NPVHLMMbI Y NPUCTYLUAATECh K CBOEMY BHYTPEHHEMY YyBCTBY. [lencTaue,
OCHOBAHHOE Ha BHYTPEHHEM OLLYLIEHMM, 3a4aCTYIO SBASETCH HaUYYLLIUM
Bbibopom. [loBepbrech emy!

B 3TOM OTHOWEHWM BaXeH NPaBUbHbIN MPUMEP CO CTOPOHbI pykoBOACTBA.

IMeHHO OHO B MepByto oYvepeb AOSIKHO CTPOro NPUOEPXMBaTLCA JIMHUN
B OTHOLLUEHUM KOMMIaeHca, Kogekca nosegeHns v ueHHocten TRUMPF,
obecneyrBasi, TeM CaMbIM, UX HEYKSIOHHOE COBMtofeHMe.

Halen obLuen Lenblo ABASETCA YyCTOMYMBAs KyibTypa KOMM1aeHca. 9T
HaWyyLWnI cnoco® NpefoTBPaTUTb HapyLLEeHWst MPaBW 1 rapaHTUPOBaTb
[OJITOCPOYHbIN yCrnex.

Bce BMecTe Mbl MOXeEM 3aKpenuTb KOMMIaeHC Kak 4acTb Hallewn
KOPMOPaTUBHOW KyNbTypbl 11 6a30BbIV NMPUHLMM HaLLlen KaxXO4o4HEBHOWN
paboTbl. JaBanTe 3aiMeM NpaBusibHYHO NO3ULMIO.

MNMokaxeM, uto KomnaHua TRUMPF 1 Bce ee cOTpyoHUKN CeayroT
npUHUMNamM koMmnaaeHca!

C yBaxeHuem, KpunctnaH Mperep (Christian Greger)
[vpeKkTop No KOMMIaeHcy U HavanbHUK IOPUANYECKOTO YNpaBieHns
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01 O Hawem Kogekce NoBeaeHns KoMnaHum

O Hawem Kopekce
noseneHus
KOMMaHuUu

Mouemy y Hac umeetcs

KoAeKkc nosegeHmna?

Kofgekc noBegeHVa JOKEH AaTb KaXKA0MY
oTaenbHOMy YneHy komanasl TRUMPF
OPUEHTUP NoBeeHUs, YTOObI 130exaTb
HeXenaTenbHbIX MOCTYNKOB. [103TOMY B HEM
copepkaTtcs BaxHble NpaBuia NoBeAeHUS
015 nenosbix OyaHen. TeM cambiM J0SIKHO
rapaHTMPOBATbCS, YTO BCE B KOMMAHWM
TRUMPF 6ynyT BecTu cebst KOPPEKTHO U C
MOJSTHbIM OCO3HAHWEM OTBETCTBEHHOCTW.

[na Kkoro npegHasHa4eH

Kopekc noBegeHus?

Bce, k10 paboTaet B koMmnaHunm TRUMPF —
BHE 3aBUCUMOCTU OT OSIKHOCTU U
MECTOMOIOXEHUS B MUPE — O0JIXKHbI
NPUOEPXNBATLCA PYKOBOASALLMX MPUHLMMAOB
nosefeHus. Kpome Toro, Kaxabii
PYKOBOAMUTENb AOJIKEH NPEeAOCTaBAATbL
NMOMOLLb B OPUEHTUPOBAHNU U MOALEPXKKY,
4TOObI BCE COTPYAHMLbI M COTRYOHWKN MOTN
NPUHATb NPaBUIIbHbIE PELLEeHUS 1 BECTH
cebsi B COOTBETCTBME C 3aKOHOM.
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02 Hawwn pykoBogsLme npuHumnel nosegerns 11

Hawiun pykosoasue

NMPMHLUUNDbI
noseneHus

Haw rnaBHbIN pyKOBOASLLUNA
npuHUMn:
Mbl CODtOLaEM 3aKOH.

Hawe noBegeHue B KayecTBe
ysieHa ob6LiecTBa:

Mbl MPUHMMAaEM Ha cebs
KOJTNEKTNBHYHO OTBETCTBEHHOCTb.

[paBa yenoseka
OkpyxatoLLas cpena
MoXepTBOBaHMA 1 CMOHCOPCTBO

Hawe noBegeHue B noBceHEBHOMN
YKU3HU obLecTBa:

Mbl BCera ,D,eI;ICTByeM 6e3yKOpI/I3HeHHO.

AHTVKOPPYNLUMOHHbIE MepbI

MoJapku, NpurnaLeHns 1 NpoYmre NbroTol
N36eraHne KOHMANKTOB NHTEpPecoB
YecTHasa KOHKypeHLns

MNpaBrnbHOE OhOpPMAEeHUE LOKYMEHTALMN
Hanorosbie 1 TaMOXeHHble NpaBma
Me>xxayHapOoLHOe X035MCTBEHHOE NPaBo

1N 3KCMOPTHbBIN KOHTPOIb

3anpet OTMbIBaHWS AeHer 1
prHAHCMPOBaHWA Teppopm3Ma
be3sonacHocTb Tpyaa

COOTBETCTBME NPOAYKTOB TPEOOBaHNSIM
3aKoHO[aTeNbCTBa

3aluMTa JaHHbIX

ObecneyeHure ceKPETHOCTH
KnbepbesonacHoCTb

MIMyLLecTBO KOMMNaHN
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12 Kopekc nosegeHust komnaxHum TRUMPF

MaBHbIN pyKOBOASALLMN NPUHLUN:

Mbl cOOIlI0OgaeM 3aKOH.

Y10 31O 3HAUMUT?

He3akoHHble AeNCTBMA NpoTUBOpeYaT
MHTepecam KOMMaHWM, MOCKObKY OHM
HapyLatoT HOPMbI 3TUKM, HAHOCST YPOH
penyTaumm 1n MOryT nosfeyb 3a cobom
wTpadbl.

Haw npuHumn

Mbl 06a3aHbl cOONOaTb 3aKOHbI U
HOPMAaTKBHbIE aKTbl CTPAH, B KOTOPbIX
OCyLLEeCTBASEM CBOK OEATENbHOCTb.

OT0 TpeboBaHMe OTBEYAET HaLLMM
OCHOBOMONAratoLWMM LEHHOCTAM.
COTPYAHUKM, YbM OENCTBUSA HApYyLLAIOT
3aKOH, LO/IKHbI CO3HaBaTb, YTO OHM CaMW
NOAJIeXAT YroJIOBHON OTBETCTBEHHOCTU.
Taknm obpa3zom, cobnogeHre 3aKkoHOB
CNY>XUT 3aLMUTE CAMMUX COTPYOHMKOB.

Y10 3TO 3HAUUT Ans meHa?
= 5} 03HaKOMJIEH C AeNCTBYIOLWMMU

3akoHoOaTeNbHbIMW HOpMaMu,
NPUMEHNMBIMU K MO€el obnactu
[esTeNbHOCTU, U COOTBETCTBYIOLLAM
obpa3zom cobntogato 3Tn TpeboBaHMS.
B cnopHbIx cnydasnx g obpatgatoch K
CBOEMY PYKOBOAMUTENIO, MECTHOMY
cneynanncTy no Bonpocam KoMriaeHc
MOeWn JoYepHen KOMMNaHuu, B OTAEN
KOMMIaeHC UK K cneuyannctam
TRUMPF, oTBeTCTBEHHbIM 3a
COOTBETCTBYIOLLYIO 06n1acTb.

Mpumep
[enoBow napTHep NPenogHOCUT BaM
LieHHbIN NoJapok Ha PoxpaecTso.

Mouemy 3Ta cUTyaLMs MOXeT GbITb
KPUTUYHOWN? Peyb MOXET AT O B3SATKE.
[axe ecnv Bbl BEpUTE, YTO MOAAPOK

He NPUBEAET K HEeNMPaBOMEPHOMY
B/IMSIHUIO HA MPUHSATME Ballero AeioBoro
peLleHunsi, CTOMMOCTb NMOAapKa He JoKHa
BbIXOAWTb 33 PEKOMEHAYEMbIE 3HAYEHUS,
YCTaHOBJIEHHbIE B AENCTBYIOLLNX
OVpeKTVBaXx. B ciyyae BO3HUMKHOBEHMS
COMHEHMI OTKaXUTeCh OT MoAapkKa.

Ecnu 3To HEBO3MOXHO, HampumMep,

KOrfa B KOHKPETHOM CUTyaLIMU MOXET
ObITb BOCMPUHSATO KaK NMposiB/ieHne
HEBEXJTMBOCTU U BbINO Bbl CBA3aHO

¢ bonblLUMMK pacxofamMu, Heobxo4Mmo
NPOVHMOPMUPOBATb PYKOBOANTENS

1 COrnacoBaTh AasibHenLIne LWaru.
Mpo3payYHOCTb — 3TO NepBast 3aNoBefb.
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Hawe noBegeHune B KayecTBe YJjieHa O6LI.|,eCTBa:
Mbl MPUHNMaEM Ha cebsa KOJITEKTUBHYIO OTBETCTBEHHOCTb.

NpaBa yenoBeka

Y10 3TO 3HAUUT?

Bceobulas geknapauus npas Yenoseka
OpraHuzaumm ObbeamnHeHHbIX Haumi
onpenenset, Kakne TpeboBaHWs 1
OXWAAHWS MexayHapoaHOe COObLLeCTBO
npeabaBnsieT K yBaXeHWo 1 cobtofeHnio
npaB YesioBeka.

Haw pykoBogsLmmi NpuHLMN

Mbl yBaxaeMm, 3aLlMLLIaeM U NPETBOPSEM
B XKM3Hb OENCTBYOLLME BO BCEM MUpe
npeanucaHns No 3almMTe Npas YesoBekKa.
HecMoTpsi Ha paBHO3HAYHOCTb BCEX

npas 4yenoBeka Asa komnaHum TRUMPF,
npvBeOeHHble fanee npasa MMeloT
ocoboe 3HaYyeHue.

= [1paBO Ha PaBeHCTBO BO3MOXHOCTEWN,
a Tak>Ke NMpaBo Ha OTCyTCTBME
LVCKPUMUHALMN

= 3anpeT O4eTCKOro v NpUHYAMTENBHOIO
Tpyaa B tobomt hopme

= [1paBo Ha cBobOOY MHEHUS 1 cBODOaY
MHpOopPMaLMK, a Takxke Ha co3daHne
NPOodCO030B 1 BCTYMNSIEHNE B HUX

= [1paBo Ha 340POBbE N OE30MACHOCTb, a
Takxe cTaHAapThl TPyAa M COLManbHOro
obecneyeHus

ITO OTHOCUTCS HE TOJSIbKO K
COTPYOHNYECTBY BHYTPM KOMMNaHW
TRUMPF, HO 1, 6€3yc10BHO, B TOM Yncsie K
noBeAeHMIO HaLLIMX Ae/0BbIX MAPTHEPOB U
HalleMy OBLLEHWIO C HAMMW.

Y10 3TO 3HAUUT AN MeHsa?

= 4 cobnofato OCHOBHbIE MPUHLMTMBI
paBeHCTBa BO3MOXHOCTEN 1N PaBHOIO
OTHOLEHUS. 9 HUKOTO He AUCKPUMUHMPYIO
1 He TepnJito AUCKPUMUHALMW MO
NMOSIOBOMY MPU3HaKY, LIBETY KOXMU,
HaUMOHANbHOCTU, MOINTUYECKMM
yOeXAEHNSIM, STHUYECKOMY WITN
coumanbHOMY MPOUCXOXIAEHWNIO,
PENUTMO3HON MPUHAANEXHOCTY,
BO3pacTy, cekxcyasibHOM opneHTaumm
VAN NPOYMM OCHOBAHUSIM.

= ECi MHe NocTynsaT coobLLeHns o
HapyLleHnK NpaB YesioBeka B MOeM
npoMeccnoHaIbHOM OKPYXXeHUU,
no3aboyycb 0 TOM, UTOObI OHM ObINK
npeceyeHbl UK NpekpaTunc. Mpn
HeoOXOAMMOCTU 9 0bpalLLyCh B OTAEN
KOMMIaeHc.

Mpumep

Bbl 3aHMMaeTech 3akynkaMu 1 nosyyaete
COOBLLEHNS, YTO OAMH KX CYyOMOCTaBLUMKOB
MNCMONb3yeT 30J10TO, foObIBaeMoe B
pyaHuKax KOHro, B KOTOPbIX MCMOJIb3yeTcs
OEeTCKUN TPYA.

Moyemy 3Ta cMTyaLMsa MOXKET ObITb
KpUTUYHOM? Takoe BefeHme pa3paboTkm
He COOTBETCTBYET MOHMMAaHWIO LIeHHOCTEN

komnaHun TRUMPF. TpebyeTtcs nposeputb
[eN0Bble OTHOLLEHWS C 3TUM NapTHEPOM

1 NPV HEOBXOANMOCTU MPUHATL
BblTEKalOLLIME 13 BAHHOW CUTYaLMU MepPbI.
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Hawe noBepgeHne B KayecTBe YJjieHa 06LI.|,eCTBa:
Mbl MPUHNMaEM Ha ceba KOJITEKTUBHYIO OTBETCTBEHHOCTbD.

Okpy>katouias cpega

Y10 31O 3HAUMUT?

BBU1Ay OTBETCTBEHHOCTM Nepes,
OyyLMMK NMOKOSIEHUAMU KOMMaHNA
TRUMPF B kayecTBe CBOEWN K/tOYEBOM
3a4a4v BUOnUT 6epexxHoe obpalleHne ¢
SHeprven, Mmatepmanamm n pecypcamm
1 MaKCMMasibHO BO3MOXHOE
npenoTBpalleHe HeraTUBHOIoO
BO3AENCTBMS Ha OKPYXKatoLLyto cpeay.

Haw pykoBogswwmn npuHuun

TRUMPF aBnsieTcs BegyLlen
TEXHOIOMMYEeCKoM KOMMaHuewn,
OencTBytoLLen no Bcemy mupy. Hawm
BbICOKMe TpeboBaHUS K HalLen NpoayKumm
1 TEXHOMOTMUSIM PacnpOCTPaHSAOTCS B

TOM Yucne Ha chepy MCNoNb30BaHNSA
3HEepPrum n pecypcos. [o3ToMy Mbl CTaBUM
nepep cobo aMbunumMosHblie rnobasbHble
LienIv No 3alyMTe OKpy>XatoLen cpefbl

1 NOOAEPXKMBAEM C MOMOLLBIO HaLLEN
3KONIOrMYEeCKOM CTpaTernn Lienesble
YCTaHOBKM MeXAyHapoaHOro Mapunxckoro
cornalweHus no knumarty. Bcnencrsume
3TOro 0coboe 3Ha4YeHne MMeeT CHUXEHNE
pecypconoTpebneHns B AONTOCPOYHON

nepcrnekTVBe, a Takxe co3faHune u
BHeapeHue SPPEKTUBHbBIX TEXHONOTUI.
Bo3pencTBue Hawen geaTenbHoCTr

Ha OKpy>KatoLLyto cpefy Heobxoanmo
COKPaTWTb A0 MUHUMYMa.

Y10 37O 3HAUMT ANA meHsa?

= B pamKax cBOen NoBCeHEBHOMN
paboTbl 1 3KOHOMHO 1 3KONMOTUYHO
pacnopsXatcb pecypcaMm 1 SHepruen.

= 3aHMMasACh CBOMMU Aenamu, g
NPUHMMato BO BHMMaHMe TpeboBaHuMA
OXPaHbl OKpYyXatoLen cpefbl BCAKNIM
pas, Korga 3To BO3MOXHO.

Y Bac ecTb ueun, Kakum o6pasom MOXKHO
elle GosblUe CHA3UTb pacxoAoBaHue
pecypcoB B cBoer obnactu?

Coo6LuMTe O Ballen ngee ceoemy
PYKOBOAUTENIO U OTBETCTBEHHbIM

3a YCTOMYMBOE pa3BUTHE IKCNepTam
komnaHuu TRUMPF.
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Hawe noBegeHune B KayecTBe YJieHa 06LI.|,eCTBa:
Mbl MPUHNMaeM Ha ceba KOJINEKTUBHYHO OTBETCTBEHHOCTb.

NMo>xepTBOBaHUA N CMOHCOPCTBO

Y10 3TO 3HAUUT?

KomnaHunsa TRUMPF saBnseTcs ceMenHbIM
npeanpusTneM, KOTOpoe cTpaTernyecku
MbIC/TUT U OTBETCTBEHHO AencTBYeT. Vicxoas
13 atoro yoexnaeHusi, TRUMPF, c ogHown
CTOPOHbI, BbIMOSIHSAET MOXEPTBOBaHMS, TO
eCTb Nepefayvy AeHer Ha JOOPOBOSIbHON
OCHOBe 0€e3 OTBETHOW YCIYTU, C LIENbIO
CO3JaHWNS NyYLINX YCIOBUM XU3HW ANS
BCeX Hac, a Takxe ansa obuwectsa. C

Opyrov CTOpOHbI, KomnaHua TRUMPF
Tak>e NpefoCcTaBseT CNoHCOpCkMe
CpeacTBa Ha JOrOBOPHOW OCHOBE C
OTBETHOW YCNyron, npecieays npu 3Tom
COOCTBEHHbIE NpeanpUHMMaTEeNbCKNE LIeN
B OTHOLLUEHUW peKSlaMbl UK paboThbl

C 0OLLECTBEHHOCTbIO.

Haw pykoBoasilmmn npuHLmnN
Mo>xxepTBOBAHMSA 1 CNOHCOPCKas
0eaTesIbHOCTb OCYLLeCTBASIOTCS
komnaHnen TRUMPF Tonbko B
COOTBETCTBUM C 3aKOHOAATENbHbIMM
npaBmMaamu. 3TO KacaeTcs Kak

cnekTpa npobnem, Ha KOTopbI
pPacnpoCTpaHaeTCs MeLLeHaTCTBO, Tak U
BblOOpa nonyyaTenen Nam CnoHCOPCKUX
napTHEPOB, a Takxke NpoLeaypbl, KOTOPOU
OO/IKHbBI NPUOEPXMBATLCS BCE, KOTO
3aTparmBaloT MeponpuUsATUS, CBA3aHHbIe
C NOXEePTBOBAHMSAMM U CMTOHCOPCTBOM.
Llenbto aToro sensdeTcs obecneyeHue
eMHON CTpaTeruu 1 3awnTa penytaumm
TRUMPF B obLecTBe.

YT0 3TO 3HAUMT AN MeHs?
= [lpun oCyLecTBNEHMM

3an1aHUPOBAHHbIX MEPOMPUSATUN,
CBSI3aHHbIX C MOXEPTBOBAHUSIMU
CMOHCOPCTBOM, 51 MPUAEPXKNBAOCH
OEeNCTBYIOLLMX B X OTHOLLEHNN
npasul.

Mpy BO3HUKHOBEHWM BOMNPOCOB 5
obpalach K CBOEMY PyKOBOOUTESHO,
MECTHOMY CreLranmncTy no Bonpocam
KOMMIaeHC MOen AoYepHeNn
KOMMaHUK, B OTAEN KOMMIaeHC

unn K crneunanuctam TRUMPF,
OTBETCTBEHHbIM 3a MOXePTBOBAHNS

N CMOHCOPCTBO.

Mpumep

OpraHun3saTtop cbopa CpefcTB OAHOro
My3es 3anpallnBaeT COHCOPCKYIO
noaaep>kky A5 3annaHpoBaHHOM Ha
BECHY BbICTaBKW UV HEKNI KJTEHT MPOCUT
NoXepTBOBaTb Ha CBOW CMOPTUBHbIN KNyO.

Mouyemy 3Ta cMTyaLMsa MOXXET

ObITb KPUTUYHOWN? [1715 TOro YTOOBI
CO6JII0CTN NPaBOBbLIE, HAJIOrOBbIE U
BHYTPEHHWE NpeanncaHs KoMNaHum
TRUMPF B 3TOM BOMpoCe, HeobXoaMMo

npefBapuTeNIbHO MPOKOHCYILTUPOBATLCS
CO cneumnanncTaMu, OTBETCTBEHHbIMM 3a
MOXepTBOBaHMA 1 CMOHCOPCTBO, O TOM B
KaKkoM BUW[E [OMYCKAETCsA OCyLLECTBAEHWE
CMOHCOPCKOW MOAAEPXKKM U
6e3B03BpaTHOV Nepeaaqn AeHer.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerga nencrByemM 6e3yKopusHeHHO.

AHTUKOPPYNLUUOHHbIE MepPbI

YT0 3TO 3HAUUT A1 MeHA?
= 9 HMKOTAa He MoAKynato APpYrnx 1 He

Y10 31O 3HAUMUT?

Mo koppynumen noHMmaeTcs noboe
3710ynoTpebneHre JOBEPEHHBIM
nonoxeHMeM s NoayYeHmUs TNYHON
Bbirogbl. OHa NPUMBOAMUT K MPUHATUIO
peLleHnin, Ncxoasa 13 cyObekTUBHbIX
NPWYAH, yLLEMASET KOHKYPEHLIMIO N TEM
cambIM BpeauT obulecTy. Bcnencteme
3TOro KOppPynums Henpremema.

Haw pykoBoasLwmmn npuHumn

Mbl oTBepraem koppynumio. Mol He
npefocTaBasemM HallvM AefI0BbIM
napTHepPam HUKaKMX HedonyCTUMbIX
NPENMYLLLECTB, a TakXXe He NPUHUMaeM
MX. YTOObI He BbI3bIBaTh Aaxe HaMeka
Ha KOppynuuto, Haln AencTBms Bcerga
ABNAOTCA NPO3PaYHbIMU.

no3Bossito faBaTb cebe B3ATKU.

B cnopHbIx ciyyasx 9 obpatlatoch K
CBOEMY PyKOBOAUTENIO, MECTHOMY
cneuranncTy No BONpocaM KOMMaaeHc
MOEeW foYepHen KOMNaHUM UK B OTAEN
KOMMaeHc.

Ecnuv 5 nonyyato coobLleHus

0 KOpPYynumMK, s HeMeLSIeHHO
NHPOPMUPYIO O HUX.

Mpumep

Bbl paboTaete B oTAene cObiTa KOMNAHNK
TRUMPF n xoTnTe 3agencrBoBaTth
nocpepHuka. OH npegnaraeT Bam

CBOtO Noaaepxky 6e3 NnMcbMeHHOro
KOMWCCMOHHOrO CornallieHnst — Tak byaet
ropasno ynobHee.

NMopobHoe noBegeHue 6bIIO

Obl HeKOPPEKTHbIM. Komuccmm

1 BO3HArpaxmaeHus npoaasLam,
nocpeaHKamM Nam KOHCyIbTaHTam

NpeanosaraT Hafnyme NMCbMeHHOro
COrMaLleHusi, MOTYT BbIMla4yMBaThCs
TOJIbKO 3@ Ka4YeCTBEHHbIE U
LEeCTBUTENbHO NPefoCTaBNeHHble
YCIYrn U BOMKHBI BbITb COPA3MEPHbI
3TUM yCyram.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerpa oencTtByemM 6e3yKopusHeHHO.

Mopapkun, NnpurnaweHus n NPo4Yune NibroTbl

Y10 31O 3HAUUT?

MonyyeHve 1 Nnepefaya NoaapKkos,
npurnaweHn N NPoYnX NbroT oT UAn

0151 [eN0BbIX MAapTHEPOB U JOSIXKHOCTHbIX
ML, B Ka4eCcTBe OTBETHOW yCyru

3a HecopasMmepHble NpUBUIETUN
3anpelleHbl. OQHaKO 0ObIYHbIE 3HAKM
BEXJIMBOCTU, FOCTENPUMUMCTBA NN
MPOCTO yBaXeHs B OTHOLIEHUN AEeN0BOr0O
napTHepa gonyckatoTcs. Tem He MeHee
[OpOrne Uan cKpbiTble NOCTYMNIeHNS B
NPUHLMNE ABNAIOTCS NOA03PUTENbHbIMM
1 MOTYT CTaTb NPeaMeTOM NMPOKYPOPCKOro
paccnefoBaHus.

Haw pykoBogaLwmin npuHuun
Modapku, NpurnaleHns 1 npoyme fbroTsl
[OMYyCTUMbI B PaMKax 0OLLENPUHATBIX
3TUYECKNX HOPM, HO HE MOTYT HI B KOeM
cfyyae NpUHMMaTLCS UAK NepefaBaTbCst
Taknum 06pa3om, KOTOPbIN MOXET ObITb
NHTEPMPETMPOBaH Kak HecopasMepHast
nomnbITka okasaTb BAnsiHMe. Ocobyto
OCTOPOXHOCTL C/ieayeT NPOosIBNATb

B OTHOLUEHWNW OOSIKHOCTHbIX JINL,
CobntopanTe COOTBETCTBYOLME
OVPEKTUBBI.

Y10 3TO 3HAUUT AN MeHN?

= 9 3y4yato COOTBETCTBYIOLLME ANPEKTMBDI
M CTPOro NPUOEPXMBAOCH UX.

= NpoBepsto, ABNAETCS NN JapUTesb
WY nony4vatenb JO/TKHOCTHBIM JINLIOM.

= B cnopHbIX c/lyyasx s obpaLatocs K
CBOEMY PYKOBOOUTESO, MECTHOMY
creumanncTy no BONpocamM KOMMAAeHC
MOeV foYepHen KOMMNaHWM NN B OTAEN
KOMMIaeHcC.

Mpumep

Bbl paboTaeTe B oTzese 3aKymnoK
komnaHum TRUMPF. Hekni noctaBLumk
npuvrnalaeT Bac Ha BbIXOAHbIE B OTES1b
0115 exerofHoro obMeHa onbIToM. Ha
cy660Ty 3annaHMpoBaHa Wnpokas
pa3BfiekaTtesibHas NporpaMmMa, B To Bpems
Kak OOMeH OMbITOM [OIKEH COCTOATLCA

B MOCNEAHMI Yac nepes OTbe3[0M B
BOCKpECeHbe.

Mouemy 3Ta cUTyaLUsi MOXET ObITb
KpUTU4HON? OOMEH OMbITOM MeXay
3aKynwmMKaMu 1 NocTaBLLMKaMm
ABNSAETCS 06bIYHBIM AenoM. OfHaKo

B NPEeLOXEHHON NOBECTKe aKLieHT
Lenaetcs Ha LWMPOKYIO pa3BiekaTesbHyto

nporpamMMy 1 npebbiBaHNE B OTENE.
[enoBow acnekT, HaNPOTUB, OTOABUHYT

Ha 3a4HUI NNaH. 9TO MOXET BbI3BaTb
nofo3peHve B MOAKYMEe U B3ATOYHUYECTBE.
[103TOMY OTKaXXmTechb OT 3TOro
npurnaweHns.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerga nencrByemM 6e3yKopusHeHHO.

N3beraHue KoH(IMKTa MHTEepecoB

YT0 3TO 3HAUUT?

MoTeHuManbHbIN KOHMANKT MHTEPEeCoB
BO3HWKaeT TOrga, Korga JinyHble
MHTepecbl coTpyaHunka TRUMPF BcTynatot
WX MOTYT BCTYMUTbL B MPOTUBOpPEYne

C MHTepecamm kKomnaHum TRUMPF.
KOHMANKTbI MHTEPEeCcoB MOTYT B
0COBEHHOCTU MPOUCXOANTL 13 BTOPUYHOMN
3aHATOCTW coTpyaHVKa TRUMPF nnun
JINYHbIX OTHOLWEHMI paboTHKKoB TRUMPF
1 [eNoBbIX NapTHEPOB.

Haw pykoBogswmn npuHumun

Mbl cTporo pasfgensem AefnoBble U
JNINYHbIE MHTEPECH! U HE NCMOSIb3YeM CBOIO
neatenbHOCTb B kKomnaHum TRUMPF ons
LOCTUXEHUSA TNYHOWM BbIrobl.

Y70 3TO 3HAUUT AN MeHs?

= 9 n3berato gaxe HaMmeka Ha KOHDNKT
NHTEPEeCOB 1 yKa3biBal CBOEMY
PYKOBOAMUTENIO Ha BCE BEPOSITHO
NN pakTMyeckn BO3HMKatoLLMe
KOHMIVKTbI MHTEPECOB.

= 5 He 3aKJ1t0Yato CAENOK C AeN10BbIMU
naptHepamMmun komnanmm TRUMPF B
YacTHbIX Lensx.

= 4 oTOato NpeanoyTeHne 4enoBbIM
napTHepPaMm, He UCXoast U3 NINYHbIX
NHTEpPEeCoB.

= [lepef yCcTPOVICTBOM Ha BTOPYIO
paboTy UK NofyYeHrem OX04a
OT y4acTuns B PUHaAHCMPOBAHNM
KanuTanoBAOXEHWA B KOMMAHWIO,
ABNSAIOLLYIOCSH KOHKYPEHTOM, KITMEHTOM
WAV NOCTaBLLMKOM, S MOSydy cornacue
MOEero pykoBoauTens v oThena Kaapos.

= B cnopHbIx ciyyasx g obpallatocs K
CBOEMY PyKOBOAUTENO, MECTHOMY
cneunanmncTy no Bonpocam KoMmnaeHc
Moel Ao4YepHen KOMNaHWM NI B
OTAeN KOMMaeHC.

Mpumep

B pamkax Ballen geatenbHOCTU n3yyamnTe
npeanoXeHWs HeCKONTbKMX MOCTaBLLMKOB.
Bbl ycTaHaBnMBaeTe, YTo nyyllee
npeanoXeHne NCXoanUT OT KOMMaHNN
nyyiero gpyra.

Moyemy 3Ta cUTyaLMs MOXeT ObITb
KPUTUYHOM? B NaHHOM Cilyyae nmeetcs
PUCK TOrO, YTO Bbl MOCTaBUTE CBOU
YaCTHbIe NHTEepeChI Bbllle NHTEPECOB
koMnaHum TRUMPF. OgHako cnegyet
CTPOro pasrpaHunyMBaTh Ae0Bble

1 YaCTHble MHTepeck!. To3Tomy
NPOUHMOPMUPYTE CBOE HAYaNbCTBO O
CNTOXKMBLLENCS CUTYaLIUN U UCKTIOYMTE
cebs 13 Npouecca NPUHATIS PELLEeHUI,
4TObbI HE JOMYCTUTL AaXe HaMeKa Ha
KOHMJIMKT MHTEPECOB.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerpa oencTtByemM 6e3yKopusHeHHO.

YecTHas KOHKypeHUuUs

Y10 31O 3HAUUT?

YecTHas 1 cBOOOAHAs KOHKYpeHLMS
OXPaHSEeTCs AeNCTBYIOLMMM 3aKOHaMM O
3aLmMTe KOHKYpeHUMn 1 kaptensax. OHu
rapaHTUPYIOT, YTO Ha PbiHKe He ByayT
HapyLaTbCs KOHKYPEHTHbIE YCII0BUS
BCNeACTBME HEOMYCTUMbIX OFPAHNYEHNIA.
B 0cobeHHOCTM 3ampeT pacnpocTpaHseTcs
Ha corflacoBaHme LeH U yCI0BUN,
pacnpeneneHmne pbiHKOB, KIIMEHTOB

nnu cep, a Takxke 4OroBOPEHHOCTU
OTHOCUTENIbHO AENOBbIX CTPATErUNA.

Taknm obpa3om, HegomnyCTUMbIMU
ABNAIOTCS He TONIbKO SBHbIE CrOBOPbI, HO

1 COrlacoBaHHble MOdeNn noBeaeHus.
HapyleHunsa gaHHbIX 3anpeTos
nociiefoBaTeIbHO Npec/iefyoTcs
AHTUMOHOMOBHBLIMU CYXX6amMK 1

MOTYT NoBJeYb 3a COOON HanoxXeHne
4yBCTBUTESIbHbIX NMEHW 1 LITPadOB.

Haw pykoBogsLmii NpUHLMI

Mbl He cornacyem Halle KOHKYPEHTHOe
rnoBefeHme ¢ KOHKYPUPYIOLLUMU
KOMMaHVSMU 1 3aHUMaeMcst
npeanpUHNUMAaTENbCTBOM UCKITIOUNTENBHO
Ha OCHOBAHWW YeCTHOMN KOHKYPEHLMN.
Mbl cobnofaemM 3akoHbl O 3aLluTe
KOHKYpeHLMM.

Y10 3TO 3HAUUT AN MeHsa?

4 HUKOrOa He roBOPIO C KOHKYPEHTaMU O:

= |eHaX 1 MPOYMX YCIIOBUSAX;

= nepefesie pbiHKOB, KIMEHTOB U cdep;

= yyacTUW UK HeyYacTun B TeHaepax.

B cnopHbix ciiyyasx s obpatlatocs K CBoeMy
PYKOBOAMUTENIO, MECTHOMY CNELMannCTy

Mo BOMpPOCam KOMMIaeHC MOel foYepHen
KOMMAHWN UMW B OTAE KOMMJIaeHc.

Mpumep

Ha BbicTaBKe Bbl pa3roBapuBaeTe C
COTPYAHNKOM KOHKYPUPYIOLLEeN KOMMaHUK.
Baww CO6eCe,D,HI/IK MNblTae€TCA BblBeAaTb y Bac
NHMOPMaLMIO O LieHaXx.

Mouyemy 3Ta cuTyauusi MOXET ObITb
KpUTUYHOW? [of06HbIN pa3roBop
ABNSETCA HapyLUEeHMeM 3aKOHOB O 3alluTe
KOHKYPEHLNW 1 KapTENaX U MOXET

MMeTb Cepbe3Hble NOCNeACTBUSA A5

Bac 1 komnaHum TRUMPF. HemenneHHo

1 OOHO3HAYHO AalNTe NOHSATb BalLleMy
cobecejHNKY, 4TO Bbl He cobupaeTech
06cyxaaTh ¢ HUM 3Ty Temy. MNpepBuTe
pPa3roBop, 3aA0KYMEHTUPYNTE ero u
NPONHMOPMUPYINTE O HEM CBOW OTAEN
KOMMIaeHc.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerga nencrByemM 6e3yKopusHeHHO.

MpaBunbHoe ochopMmneHne fOKyMeHTaUuu

Y10 31O 3HAUMUT?

MouTu Kaxaoe cocTaBeHne cBefeHuN,
KOTOpble Mbl COOMpPaeM BO Bpems
Hallel paboTbl, NpencTaBaseT cobon
3anncun. BoimonHeHHble Hagnexatym
obpa3om 3anucy npeaHasHavyeHsbl

DN BHYTPEHHUX Liesien, Takmx Kak
pa3BuTMe CcTpaTernm unm paspaboTtka
NMPOrHO30B, a TakXXe MJIaHNPOBaHMS,
yrnpaeneHns n Mep KoHTpons. Kpome
TOro, NPaBWIbHO OHOPMIIEHHbIE 3aMucK
Cny>KaT YCTaHOBEHUIO 1 COXPAHEHWIO

LOBepus C roCcyAapCTBEHHBIMIN OpraHamu,

06 LLEeCTBEHHOCTbIO U HALLMMUK AeN0BbIMN
napTHepamu. cxoas 13 3Toro, OHKU
HeO6XO,EI,I/IMbI CTOYKM 3peHNAa TOproesn n
Ha/10roBoro rnpasa.

Haw pykoBogaLmi npuHuun

Mebl BejeM Hallum Byxrantepckme KHUM u
3anucn B NosIHOM obbeMe, MPaBUbHO,
CBOEBPEMEHHO, LIeNIeCO0bpa3Ho 1 B
COOTBETCTBUM C PAMOYHbLIMYU YCITIOBUSIMU.
Mbl cobntogaem [oCToBEpHOE
oTobpaxeHne hakToB 1 1e10BOW CTUSb
N3bSICHEHWS.

YT0 3TO 3HAUMT ANSA MeHs?

4 npaBUbHO, B MOIHOM 0bbeme r
CBOEBPEMEHHO [OKYMEHTUPYIO BCe
[enoBble CobbITUS.

9 He 3anncbiBato NOXHbIE CBEAEHNS.

51 He MaHMNYMPYIO 3aNUCaIMN U

He onyckato MHopMaumio, 4ToObI
npeAcTaBUTb MPOLLECC B APYroM CBeTe.
Sl 4yeCTHO NpocTaBsito cBoe paboyee
BpeMs 1 csiexy 3a Tem, YTOObl MOU
NNYHble AaHHble OblM aKTyanbHbIMU.
B cnopHbIx cnyyaax g obpallatocs K
CBOEMY PyKOBOOUTENO, MECTHOMY
cneumanncTy no BONpocamM KOMIMaeHc
Moel go4YepHen KOMNaHun, B oTaeN
KOMMMaeHC UK K cneuyannctam
TRUMPF, oTBETCTBEHHbIM 3a
COOTBETCTBYIOLLYIO 061aCTb.

Mpumep

CyeT 3a 3aKa3aHHbIN CTaHOK y>Ke Obin
BbICTaBIeH KNIMeHTY 1 K 20 nekabpsi
nposefeH No ByxranTepcknm KHUraM.
OpfHaKo s noslyyeHns fotaumi

Ha MOKYMKY KJIMEHT XOYeT, 4TOObI
nepBOHaYasbHbIM c4eT Obl aHHYIMPOBaH
1 BbICTaB/EH HOBbIN CYeT Ha 24 ssHBaps.

MpecekanTe nogo6HOe NoBefeHue.
3anuncu, He COOTBETCTBYIOLLME
LEeNCTBUTENIbHOCTY, MOTYT NMPUBECTU

K Ta>XenblM noceacTBusam, a B
npmeBegeHHOM Bbille CJlydae B TOM Yucsie
M K YrOTOBHbIM.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerpa oencTtByemM 6e3yKopusHeHHO.

Hanorosble U TaMOXeHHble npasuia

Y10 3TO 3HAUUT?

Hanorn aBnstoTca BaXHbIM BKNaAoM

B (hyHKLMOHNPOBaHMe rocyfapcTBa.

K HanoroBbIM NpaBmniam OTHOCATCS
NMOMMUMO MPOYEro 3aKOHOAATENbCTBO
OTHOCUTENILHO Hasora Ha NpuobbINb,
NOAOXOOHOro Haora 1 Hanora Ha
[oBaBneHHyo CTOMMOCTb, B TO BpeMs
KaK TaMOXeHHOe 3aKOHO4aTeNbCTBO
pacnpoCTpaHseTCs B TOM Yucie Ha
TaMOXEHHbIE MOLLUMNHbI, B3UMaeMble
npu BBo3e ToBapoB. CobntoaeHue
HaNOroBbIX Y TAMOXEHHbIX MPaBW
CO3[aeT foBepue y AeN0oBbIX MapTHEPOB,
(P1HAHCOBbLIX BEAOMCTB 1 B 0bLyecTBe.
MicnonHeHne 3T1x NONOXEHWIN MOANEXNT
perynspHon NpoBepke opraHamun BAacTu.
Hapywntenam rpo3sT cypoBble CaHKLMN.

Haw pykoBoasaLmin MpUHLMI

Mbl cobritogaem AencTBytoLLMEe HATOroBOE
1 TAMOXEHHOE 3aKOHO4aTeNbCTBO.

[ns 3Toro He0bXxoAMMO BOBpeMSs
NpeaoCTaBATL MPaBUIbHO COCTABIEHHYO
Jeknapaumio 0b oT4McIgeMbIX Hanorax

1 TAMOXKEHHbIX MOLLSIMHAX, a TakXKe B
Hagnexatllem nopsiake NaaTuTb 1UX Mo
YCTaHOBNEHHbIM Tapudam.

YT0 3TO 3HAUUT o1 MeHA?

= B criyyae HescHocTel s obpalllatoch
K aKcnepTam komnaHum TRUMPF,
OTBETCTBEHHbIM 3a UCMNOJIHEHUE
HaJIOroBOro M TAMOXEHHOTO
3aKoHoOJaTeNbCTBa.

= [1py HANYNK CUTHAIOB O BO3MOXHbIX
HapyLWEHNAX HANIOTOBbLIX NN
TaMOXEeHHbIX NMpaBun 9 obpallatoch
K CBOEMY PYKOBOLUTENO, MECTHOMY
cneunanncTy no Bonpocam KoMmniaeHc
MOeW JoYepHen KOMMNaHWn, B OTAeN
KOMMIAeHC UK K cneuyannctam
TRUMPF, oTBETCTBEHHbLIM 3a
COOTBETCTBY!OLLYIO 06nacThb.

Mpumep

KnveHT, KOTopbI CaMOCTOSITENTbHO
MMMOPTUPYET CTaHOK, MPOCUT Hac
oopMUTL CHET ANS UMMOPTa Ha

Honee HU3KYIO CyMMY, YEM Ta, KOTOpas
TaM ykasaHa. OH, sikobbl, MOXeT
MNMMOPTMPOBATL CTAHOK Mo Hosiee HM3Kon
CTONMOCTU.

O6BbACHNTE KINEHTY, YTO KOMMAHMS
TRUMPF He MOXeT BbICTaBUTb CHET Ha
CYMMY, KOTOPast MeHbLLE YCTaHOBEHHOWN

forosopom. B npotnsHom cnyvae TRUMPF
MOXET OKa3aTb MOMOLLb B YMEHbLUEHNN
HaJIOroBOW Harpy3ku.
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Hawe noBegeHne B NoOBceAHEBHOMW XXU3HU 00OLLeCTBa:
Mbl BCcerga nencreayem 6e3yKoOpusHeHHO.
MexxayHapoaHoe X031MCTBEHHOE NMPaBo U 3KCMOPTHbIN
KOHTPOJIb

Y10 3TO 3HAUUT? 1 3KCMOPTa, @ TaKXe NOYyYEeHUIO
CobntogeHne npeanucaHmin HeobxoaMMbIX paspeLleHni.
MeXayHapoLHOro XO34MCTBEHHOTO

npasa 415 Takoro AencTBytoLLLEero no Y10 3TO 3HAUUT AN MeHsa?

BceMy Mupy npeanpuatus, kak TRUMPF, = B cniyyae HescHocTel 5 obpalllatoch
ABNSeTc ocHoBononaratowym. OHK K akcnepTam komnaHum TRUMPF,
OOJIKHBI YY4UTBIBATLCA MPY 3KCMOpTe OTBETCTBEHHbIM 3a MeXAyHapOAHOe
TOBAPOB, TEXHOMOMMIN U MPOrPaMMHOro XO35IMCTBEHHOE MPAaBO N SKCMOPTHbIN
obecneyeHusi. HeobxoanmMocTb KOHTPO/b.

paspeLLeHns UM gaxe Hanmume = [1py HANNYNU CUTHANOB O BO3MOXHbIX
3anpeTta NPUHUMANANBHO 3aBUCAT HapyLIEeHNAX MexayHapoaHOro

OT TOro, YTO NOCTaBNSAETCH, Kyaa XO38NCTBEHHOIO NpaBa s obpalyatoch
NoCTaBNSAETCSA, KOMY NOCTaBASETCA U K CBOEMY PyKOBOAUTENO, MECTHOMY
0118 Kakux Lenen npegHasHavyaeTcs cneumanncTy no BoNpocamM KOMIMIaeHc
rnocTaBKka. B cooTBeTcTBUM C 3TUM Moel go4YepHen KOMNaHun, B oTaeN
npoBepstoTCsa MMetoLmecst ambapro, KOMMaeHC Uan K cneumnanmnctam
CaHKLMOHHbIE CMUCKU, @ TakXKe KOHeYHoe TRUMPF, oTBETCTBEHHbIM 3a
1CNONb30BaHMe TOBAaPOB ABONHOIO COOTBETCTBYIOLLYIO 061aCTb.
Ha3Ha4YeHwus.

Haw pykoBoaswwmin npuHumun Mpumep

Mbl npuaep>XxmnBaemcs Bcex npeﬂ‘nmcaHMm’ Bbl nony4vaere 3anpoc OT NoTeHUMaibHOro

KJIMEHTa Ha NMOCTaBKy sla3epa B CTPaHy,
Ha KOTOPY!O, HACKOJIbKO BaM U3BECTHO,
HanoxeHo 3mbapro.

LENCTBYIOLMX B OTHOLLEHNN

TpaHcrpaHu4Hom Toproenu. Mpexge
BCEro 3T0 OTHOCUTCS K COBIoAeHNIO
NMEIOLLMXCS OrPaHNYeHNn MMnopTa

BbiscHuTe y akcneptoB komnaHuu TRUMPF,
OTBETCTBEHHbIX 3@ MeXAyHapoaHoe
XO3AMCTBEHHOE MPaBO W SKCMOPTHbI
KOHTPOJIb, KaKue orpaHuYyeHns akcnopTa
OENCTBYIOT B OTHOLLEHWMW CTPaHbl, Kyaa

naaHnpyeTca noctaBka. He 3akntovamnTe
HMKaKMX [OrOBOPOB, KOTOPble 06A3bIBAIOT
KoMraHuo TRUMPF BbINONHWTE 3KCNOPT

B 3Ty CTPaHy A0 OKOHYaTe/IbHOrO
BbIICHEHMS BCEX OOCTOATENbCTB.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerpa oencTtByemM 6e3yKopusHeHHO.
3anpeT oTMbIBaHUA AeHer n (hpMHAHCUPOBAHUSA

Teppopu3sma

YT0 3TO 3HAUUT?

MouTn BO BCEX CTPaHaxX M1pa NPUHATbI
3aKOHbI O 3anpeTe OTMbIBaHWUA AeHer

1 MHaHCMPOBaHWSA Teppopm3Ma.
OTMbIBaHWEM feHer siBnseTcs nobas
TPpaH3aKkLMs, KOTopas UMeET Lesbio
COKPbITVE MPOUCXOXAEHNSA HENEranbHO
MOJTYYEHHbIX AeHEeXHbIX CPeCTB, YTOObI
NONYYUTb BO3SMOXHOCTb HaNpaBnTb

X B NeranbHbll PUHAHCOBbLIV 1
XO35MCTBEHHBIN KPYroobopoT.
HeneranbHble UHAHCbI BO3HMKAIOT,
HanpumMep, B CBA3M C nepepaven

B34TOK. ®MHaHCMPOBaHMeE Teppopr3mMa
NPOVCXOANT B TOM CJlydae, KOraa AeHbru
WA NpoYmne NeranbHble UMYLLECTBEHHbIE
LIEHHOCTW NPefoCTaBASIOTCS TeppopmucTam
WV TEPPOPUCTUHECKMM OPraHmn3aumnsam
05 BeAeHWs TeppOopUCTUYECKOM
pedrenbHocT. Kak oTMbIBaHVeE AEHET,
Tak 1 (hUHAHCMpPOBaHWe Teppopm3mMa
MOTYT NoBfeYb 3a COBO HyBCTBUTENbHbIE

wTpadbl.

Haw pykoBogswmn npuHumun

Mbl npuaepxmnBaemcs 3aKoHoJaTeNbHbIX
HOpM. Halwen uenbto ssBnseTcs
nogaep>aHve 4enoBbIX OTHOLLEHUN
TOSIbKO C CEPbE3HbIMY NapTHEPaAMU,
KOTOPbIe TakXe NPUAEPXXMBAIOTCA MPaBU
Mo NPOTUBOAENCTBUNIO OTMbIBAHWIO AeHer
1 TeppopU3My.

YTo 3TO 3HAYUT ANss MeHN?

= $] y3yyato OCHOBOMOMarawLmne
OVIPEKTUBBI U CTPOro NpUAEPXMBaloCh
nXx.

= [lpy NOA03PEHMM Ha OTMbIBaHWE feHer
nnu hrHaHCMpOBaHWe TeppopmnsmMa
g HeMe[JIeHHO NpepbIBato CAENKY U
obpalllatoch K CBOEMY PyKOBOLUTESTHO,
MECTHOMY CreLnanmncTy no Bonpocam
KOMMJ1aeHC Moel oYepHel KOMMaHum
WY B OTHEN KOMMIIaeHC.

Mpumep
MocTaBLWmK 13 BeHrpun npegnaraet
onnaTuTb CBOW cyeT B baHke benbruu.

Mouemy 3Ta cUTyaLmsi MOXET

ObITb KPUTUYHOWN? [leNcTBYS TakUM
obpazom, komnaHus TRUMPF moxeT
CMocobCTBOBAThL CHUXKEHMIO HAIOTOB,

a TakXe, MPU U3BECTHBIX YCSTOBUSX,
COKPBITUIO MPOUCXOXAEHUS HeNleraabHo
MoJsyYeHHbIX AeHeT. o3ToMy nofobHast

npocbba HyxaaeTcs B 0ObsicHeHUN. He
cornallanTecs cpasy Ha NpeasioxeHue, a
CHayana NovHTepecyTech y MOCTaBLLMKa,
MoYeMy OH He XOYeT, YTOObI AeHbI M
nepeBOAMANCL Ha cYeT B BeHrpuun.
CornacyiTe CBOU faibHenLIMe LWaru ¢
OTLENIOM KOMMJIaeHC.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerga nencrByemM 6e3yKopusHeHHO.

be3onacHocTb Tpyaa

Y10 31O 3HAUMUT?

Hapsaay c 3a6oTon o husmyeckom
300POBbe BCEX COTPYAHMKOB, KOTOPOE
ABNSETCSA HaWBbLICLUUM MPUOPUTETOM,
6e30MnacHOCTb Tpya Oka3blBaeT BaxkHoe
BNNSIHNE HA MPON3BOANTESNIbLHOCTb

1 KQYecTBO, a TakXXe Ha BoCnpusitie
obuwecrBom komnaHun TRUMPF, paBHO
KaK 1 Ha OBEpUE K MapKe CO CTOPOHbI
KJINEHTOB.

MPUYMHbBI DONBLUNHCTBA HECYACTHbIX
C/ly4aeB KPOKOTCS B HEIOBEYECKOM
nosefeHun. MNosatomy paboTHMK BHOCUT
CBOW BKN1ag, B 6€30MacHOCTb Tpyda TeMm,
4TO He CO3[aeT OMacHOCTb AN cebs u

OPYrux.

Haw pykoBoasALwmin MpUHLMI
B cnyyae BO3HWMKHOBEHMS COMHEH WA
6e30MacHOCTb BCerga MMeeT NPUOpUTET.

Y10 3TO 3HAUUT ANga meHsa?

= 9 pacno3Hato UCTOYHMKM OMacHOCTL 1
BHUMATENbHO 1 PeryaspHO OLeHVBato
paboyee OKpyXeHMeE.

‘: N Te—— E

= 4 coobuato 06 yrpoxatoLmx
6€e30MacHOCTU CUTYaLMAX, OMACHbIX
WHUMAEHTAX U HECHACTHbIX C/lyvasax
BCEX BMOOB.

= B cnyyae BO3HMKHOBEHWS COMHEHNN 5
obpallatoch K CBOEMY pyKOBOAUTESNIO,
MeCTHOMY CleunanmcTy No BONpocam
KOMMIaeHC MOewn foYepHen
KOMMaHuW, B 0OTAe/1 KOMMIaeHc
nnn k cneunanuctam TRUMPF,
OTBETCTBEHHbIM 33 COOTBETCTBYIOLLYIO
obnacTb.

Mpumep

Bbl paboTaeTe CEPBUCHBIM MHXEHEPOM
1 yCTaHaBnMBaeTe y KveHTa
MeTanno000pabaTbiBalOLLMIA CTAHOK.
Bcnencteve HenpeaBMAEHHbIX
06CTOATENLCTB YCTaHOBKA 3aHUMaeT
6osbLUe BpeMeHU, YeM 0ObIYHO.
KnMeHT noHnmaer, 4To ero rpaduk nog
Yrpo30M cpbiBa 1 OKa3blBaeT Ha Bac
[laBneHve, 4Tobbl MOBNUATL HA CPOKM
3aBeplUeHns pabor, Tpebys meHee
CTPOroro cobMtofeHNs NPaBU TEXHUKM
6e3onacHoCcTL.

MpouHcbopmupyinte ceoero
PYKOBOAUTENS O C/IOXKMBLUENCS
cutyaumu. [NpogoskanTe COKOMHO

paboTaTtb ganslue. MocnenoBaTesibHO
npuaepX1BanTeCh NMPaBua TEXHUKN
6e30MacHOCTV 1 BCeraa CTaBbTe
6e30mnacHOCTb BbiLLe cOBOAEHS CPOKOB.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerpa oencTtByemM 6e3yKopusHeHHO.
CooTBeTCTBME NPOAYKTOB TPeOboBaHUAM

3aKoHOLAaTeN1bCTBa

Y10 31O 3HAUUT?

Kaxabll, KTO peanmnsyeT Ha pbiHKe
npoaykLuio, OIKEH COOTBETCTBOBATb
BbICOKMM CTaHAapTaM 6e30mnacHOCTy.
ToNbKO Tak MOXHO rapaHTUPOBaTb
HaOeXHOCTb U3Jenus npu
MCNOIb30BaHMM MO Ha3HAYEHMUIO 1
OTCYTCTBME UCXOAALMX OT HEro yrpo3 Ans
300P0Bbsi, 6E30MACHOCTU U OKPY>KatoLLEe
cpenbl.

Haw pykoBogswmn npuHumun

Mbl NpeabsiBAsSeM CamMble BblCOKME
TpeboBaHMs k 6e30MacHOCTM HaLLIMX
n3genuni. Mol paspabaTbiBaem Hallu
N34enua 1 KoHuenumm 6e3onacHocTy
A5 HUX COMIacHO COOTBETCTBYIOLLIEMY
YPOBHIO Pa3BUTUS TeXHUKN. Mbl cnegmm
33 HALWMMU NU30eNMAMUN Ha PbIHKaX Mo

- -

BCeMy MUpY. ECIM BO3HMKAIOT Kakue-
MO0 OTKIOHEHMS, Mbl MPUHVMaEM
COOTBETCTBYIOLLME MePbI.

Y10 3TO 3HAUUT AN MmeHa?
= Ecnuv g ycTaHaBAMBalo, YTO OT HaLLMX
M30en1Mn MOXET NCXOANTb OMNacHOCTb

25

WAV YTO NpeanncaHms He cobnoaatoTes,
A NPUHMMAI0 OTBETHbIE MEPHbI.

B cnyyae BO3HWMKHOBEHMSA NOO03PEHNI 1
obpallaoch kK CBOEMY PyKOBOAUTENO U K
cneynanuctam TRUMPF, oTBeTCTBEHHbIM

3a COOTBETCTBME NPOLAYKTOB
TpeboBaHMAM 3aKOHOAATENbCTBA.

Mpumep

Bbl paboTaete B oTene cobiTa

koMmnaHuu TRUMPF n xotuTte npogats
CTaHOK amepuKaHckon purpme. KnueHT
cobu1paeTcs NCNob30BaTb ero B
Bpa3unuu. OH He xo4eT cobniofaThb
Hpasnnbckoe 3akoHOAaTebCTBO MO
MalnHaM 1 MexaH3MaM, CCbl1asch

npw 3TOM Ha TeEXHMYeCKOe 3aJaHne n
BHYTPEHHME NpeanncaHns ceoen Gupmsl.

Mopo6Hoe noBepeHue 6b110
6bl HEKOPPEKTHbIM. [laxe Mo
LOrOBOPEHHOCTW Bbl HE MOXETE OTMEHWUTH
06s3aTesIbHble 3aKOHOAATESIbHbIE HOPMBI.

Ha Bce cTaHKu, KOTOpbIe 3KCMyaTUpPYHOTCS
B bpasunuu, B 0ba3atenbHOM

nopsiike PacnpoCTpaHseTcs AencTBMe
6pa3nIbCKOro 3aKOHOAATESNIbCTBA MO
MalUMHaM 1 MexaHV3MaM.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerga nencrByemM 6e3yKopusHeHHO.

3awmTa gaHHbIX

Y10 31O 3HAUMUT?

Llenbto 3auUThl JaHHbIX ABNSETCS
OoxXpaHa 1L, OT HeCaHKLIMOHWMPOBAHHOIO
MCNOJIb30BaHUS UX NMEePCOHaNbHbIX
NaHHbIX. [TepcoHanbHbIMUW cYUTatoTCA
BCE AaHHble, C MOMOLLIbIO KOTOPbIX
MOXHO BbINOSIHUTL NMPSIMYIO UK
onocpenoBaHHyo naeHTUdUKaUmMio.
ObpaboTka 1 npoyee NCNonb30BaHMe
nepcoHasnbHbIX JaHHbIX Nodnexat
0Cc0H60OMY 3aKOHOATENTBHOMY
perynMpoBaHuio. B cooTBeTCTBUN C

HWM OHW MOTYT ObITb MCMOb30BaAHbI
NCKIOYUTENBHO A1 NpedyCMOTPEHHbIX
nns atoro yenen. Kpome toro,
MCNOb30BaHKWe NepcoHabHbIX AaHHbIX
TpebyeT pa3pelleHns 3aTparnBaemMoro
nuua UM HanuumMs Kakoro-nnbo apyroro
NMpPaBOBOro OCHOBaHMS.

Haw pykoBoasLmii MPUHLMI

Mbl OTBETCTBEHHO U KOH(UAEHUMATIBHO
obpallaemcst C NepcoHasibHbIMM
JaHHbIMU HaLLWX KOJIEr, [e0BbIX
NMapTHEPOB W MPOYNX BOBIEYEHHbIX JTNLL.

-

Mbl MCNoOSIb3yeM nepcoHasibHble AaHHble
NCKTIOYNTENbHO 015 Tex Lenen, ansa
KOTOPbIX OHWU HaM ObIIN NPeAOCTaBIEHbI.

Y10 3TO 3HAUUT AN MmeHa?

= 4 13yyato AeNCTBYOLLME OANPEKTUBEI
1 CBOAbI MPABWJI MO OpraHm3aumnm
3aLMThl JaHHbIX.

= 9 obpabaTbiBato NepCcoOHasbHble
JaHHbIe UCKTIOYNTENBHO
LeneHanpasBaeHHO U ncxoas 13
paspeLleHns N HaNUYmsa Kakoro-
nMBOo Apyroro NPaBoBOro OCHOBAHMSI.

= B CnopHbIX cily4asx 1 KOHCYBTUPYIOCH
CO CBOVM PyKOBOAUTESIEM, MECTHbIM
KOOPAMHATOPOM MO BONPOCaM 3alLnThI
nepcoHasbHbIX AaHHbIX B COGCTBEHHOM
noyepHer KOMMaHUM Uav OTAeNoM
no BOMPOCaM 3alUThl MEPCOHASTbHbIX
JaHHbIX.

Mpumep

Bbl ycTaHOBMAN, YTO MOXETe BUAETb
BPeMeHHble JaHHble BCex KoJsier Ballero
oThena.

BpeMeHHble faHHbIe TakKe OTHOCATCS K
NepCcoHasbHbIM AaHHbIM, Tak Kak B HUX
COAepXKaTca MMeHa COTPYLAHMKOB U Apyrue
rnapameTpbl, C MTOMOLLbIO KOTOPbLIX MOXHO

NOEHTUDULMPOBATL IMYHOCTb. B AaHHOM
clydae HeobXoaMMO rapaHTMPOBaTh,

YTO TOJILKO Ball PYKOBOAUTESb NN
BPEMEHHOE YNOJIHOMOYEHHOE JINLIO
MNMeeT JOCTYN K MHhopMaLImMu.




02 Hawwn pykoBoggLme NnpuHUmMnel nosegeHns 27

Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerpa oencTtByemM 6e3yKopusHeHHO.

ObecneyeHue ceKpeTHOCTHU

Y70 3TO 3HAUMUT? = 9 cobnogato nmetouimecs

Kak TexHonormnyeckass KOMnaHums ¢ [OroBOPEHHOCTU C HalMMW Oe0BbIMK

BbICOKMMM 3aTpaTaMy Ha UCc1iedoBaHMA napTHepamMu No HepasrnaleHuto

1 pa3pabotkn, TRUMPF yoensieT ocoboe KOHMUOEHUNANBHOM 1N CEKPETHOMN

BHUMaHWe 3aLlmTe CBOUX M306peTeHUn, nHopmaymu.

NMPOV3BOACTBEHHbBIX U eM0BbIX TallH, = 9 0O6MeHMBaOCh KOHMUOEHLUUANTbHBIMN

a TakXke CBOUX TEXHUYECKMX HOY-Xay. cBeJeHNAMM TOMTbKO C TEMU TMLLAaMU,

OpHako, cBefeHUs, He ABAstoLMecs KOTOPbIM OHW 0653aTeNbHO O0JIKHbI

TeXHNYeckMu (Hanpumep, AaHHbIMU O ObITb U3BECTHbI.

CHbITE MM 3aKYMOYHBIX LieHaxX), Takxke = Haxogscb B KOHTaKTe C 00OLLeCTBOM

MOTYT coflepXaTb LIEHHblE KOMMepYyeckue (Hanpumep, B KOMaHAMPOBKAX,

CeKpeThl. coumanbHbIX CETAX, OPYrUX
0bLLEeCTBEeHHbIX MecTax), 4 0COBeHHO

Haw pykoBogswmn npuHumun OCTOpPOXEH B 0OpaLleHnn ¢

Mbl 0co6eHHO akKypaTHO NOAXOAMM KOHMUaeHUMaNbHOM MHDOpMaLMeN.

K paboTe ¢ KoHhUAeHLMaNbHOM
nHpopMaLumen. Mbl rapaHTpyeM, H4TO OHa
He NonageT B PyKW HEYNOSTHOMOYEHHbIX
TPETbUX NNLL. 3TO TakXe AencTeyeT

B OTHOLIEHUWN KOH(PUAEHLMANbHbIX
OaHHbIX, KOTOPbIe Mbl MOJy4aeM OT
HallnX [enoBbIX MapTHepoB. Ecn
BC1eacTBMe 0CobbIX 0OCTOATENLCTB
(HampvMep, A58 BaXHOTO OMbITHO-
KOHCTPYKTOPCKOro NpoekTa K/MeHTa

Mpumep
KnveHT oTnpasmn Bam
KOH(MAeHUManbHyo MHpopMaLmio Ans

WAV NOKYNKW NpeanpuaTvs) Tpebyetca COBMECTHOrO NpoekTa. Bbl Kak pa3 efgete k
Yype3BblyalrHas KOHDUAEHUUANBHOCTb, Hemy 1 HamepeBaeTech elLlle pas U3y4nTb
Mbl 6yuelv| CO6J'IIOD,aTb ee B TOM 4unaie no ee B noesje.

OTHOLLUEeHWIO K KOJIJ1eram.

YTO 3TO 3HAUUT A MeHs?

= 4 akkypaTHo obpaluatocs ¢
KOHMUOeHUMaNbHOW nHpopmaumen
komnanny TRUMPF v nenosbix 370 ByAeT HapyLeHeM NOANMCaHHOro

napTHepoOB 1 He Nepefato ee 6e3 corflalleHst 0 KOHDUOEHUMANBHOCTA 1
COOTBETCTBYIOLLMX MOSTHOMOUUNA. NCMOPTUT OTHOLLIEHUSI C KJIUEHTOM.

Bbl AOMKHbI rapaHTMPOBATh, YTO HUKTO 13
MOCTOPOHHUX HE MOJYYUT AOCTYN K STUM
KoHMUOeHUMaNbHbIM cBefeHuAM. ViHaue,
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerga nencrByemM 6e3yKopusHeHHO.

Knbepb6esonacHocTb

Y10 31O 3HAUMUT?

Lenbto knbepbezonacHocT (3aLimTa
nHhopmMaumm, IT-6e3onacHoCTb 1
6€e30MacHOCTb NPOAYKLIMM) SIBASETCS
npefoTBpalleHne HaHeceHus yulepba
komMmnaHven TRUMPF cBouM genoBbim
napTHepam, KJIMeHTam 1 COTPYOHUKaM.

B TO Bpems Kak 3awmTa MHpopmMaLumm

1 IT-6e30MacHOCTb CTOAT Ha CTpaxe
HaLLUX TEXHUYECKUX CUCTEM U AaHHbIX,
6e30nacHOCTb NPOAYKLUMN 3aLlMLLIAET HaLLK
n30enuvs ot kmbepatak 1 BbI3BaHHbIX MW
OTKa30B.

Haw pykoBopasimn npuHumun

Mbl NpeabaABAsSeM caMble BbICOKMeE
TpeboBaHus K 6e3onacHOCTU n
BbICTpavBaeM Hallle NoBefeHMe
COOTBETCTBYIOLLUM 06pa3om.

Mbl OTBETCTBEHHO OOpaLaeMcst ¢
nHdopmMaumen o komnaHnm TRUMPF,
KJIMeHTax, Ae/0BbIX MapTHepax, N3aennsx
1 Konnerax. Mbl onpenensieM notpebHoCTb
B 3alLMTe OaHHbIX 01 HAWKNX OU3Hec-
NpOoLEeCcCoB U U3OeNN 1N peanusyem
COOTBETCTBYIOLLME TEXHNYECKME 1
OpraHm13auMoHHble Mepbl 6e30MacHOCTH.

Y70 3TO 3HAUUT AN MmeHa?

= 4 13yyato AeNCTBYIOLLME OANPEKTNBEI
no knbepbesonacHoCTH 1 Bedy cebs
COrNacHoO NpeanucaHnsm.

= ECn 8 ycTaHaBAMBALD, YTO MMEETCS
noTeHUManbHas yrpo3a nuim 4to
HapyLlaloTcs BaxHble AN1a 6e30nacHoCTu
npeanucaHus, 1 NpeanpuH1Mato
OTBETHble Mepbl 1 MHDOPMUPYIO

COOTBETCTBYIOLLEE KOHTAaKTHOE IULLO.
B pamkax pa3paboTku usgenunn, cuctem
NN MPUIOXKEHNIA 9 OPUEHTUPYIOCH Ha
obecneyeHne 6€30MacHOCTL C y4eTOM
YPOBHS Pa3BUTUS TEXHUKMN U UCMOSIb3YIO
CTaHOAPTM3NPOBAHHbIE KOMMOHEHTbI
00151 3aLLMTbl KOHPUAEHUNATBHOM
NHopMaumnn.

B cnopHbIx ciydasx uav npu
BO3HWKHOBEHWM COMHEHMI

S KOHCYJIBTUPYIOCh CO CBOUM
pykoBoautenem. Kpome Toro,

npw HanM4MM BOMPOCOB S

obpallycb K KOHTaKTHOMY 1Ly Mo
knbepbesonacHoOCTU.

Mpumep

Bbl ABNsieTeCh pykoBoAMTEIEM MPOEKTOB
1 B paMKax CBOEro 3afiaHus UsmeHsaeTe
Bu13Hec-nNpoLeccsl, BHeapss obnayHble
VNHCTPYMEHTbI.

[Lns 3TO0ro BamM He0BOXOAMMO BbIMOMHUTH
aHanu3 pPYCKOB B 061aCTU 3aLLNThI
MHbOPMaLMK € KaxabIM CyObeKTOM
LeATeNbHOCTU. Bbl LOMKHbI MPeanpuHsThL
COOTBETCTBYIOLLME MEPbI Kak
TEXHMYECKOrO, Tak M OpraHn3aLMOHHOIo
xapaktepa. ObcyauTe opraHM3aLMOHHbIe

Mepbl C BalMM KOOPAVHATOPOM MO
3aLuTe nHpopMaunn, TexHUYeckme
Mepbl C BaLWMM KOHTAKTHbIM JINLLOM
no IT-TexHoNornsM 1 Mepbl MO
3aKoHOAaTeIbHOM 3aLumMTe AaHHbIX
C BaLWVM KOOPAMHATOPOM W
MEeHe[XePOM MO 3aLUuTe AAHHBIX.
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Hawe noBepeHne B NoBcefHEBHOM XXU3HU obOLecTBa:
Mbl Bcerpa oencTtByemM 6e3yKopusHeHHO.

MmyLecTtso komnaHuun

Y10 31O 3HAUUT?

MaTepuanbHble 1 HemaTepuanbHble
aKTWBBbI, TakMe Kak pacxofHble
MaTepuasbl, U3AENNS, yCIyru Nan Hoy-xay
VIMEIOT CyLLLeCTBEHHOE 3HayeHue Ans
JOCTUXKEHUA HalLnX bu3Hec-Uenen.

Haw pykoBogsiLmin npuHumun

Mbl OTBETCTBEHHO pacnopsiXaemcs
MaTepuasbHbIMU 1 HEMAaTepPUaabHbIMU
akTrnBamu kKomnaHum TRUMPF. Mbl He
vncnonb3yem nmyectso TRUMPF ong
HY>[, He CBA3aHHbIX C NpeanpusaTrem,
eI TONbKO Ha 3TO He 1MeeTcs
crneumansbHoe paspelleHue.

Y10 3TO 3HAUUT AN MeHsa?

= 9 y3berato HeHY>XXHbIX PAaCXOA0B.

= 4 GepexxHO 0bpallatoch C UMYLLECTBOM
TRUMPF.

= [lenoBble pelleHns s NpuHMMalto, cxoas
13 KOMMepyeckn 060CHOBAHHOIO
aHanM3a WaHCoB N PUCKOB.

= B cnopHbIx criyyasax g obpalatocs K
CBOEMY PYKOBOAMUTENO, MECTHOMY
cneunanncTy no Bonpocam KoMmniaeHc
MOeW AoYepHen KOMMNaHWW, B OTAEN
KOMMIAeHC UK K cneuyannctam
TRUMPF, oTBeTCTBEHHbIM 3a
COOTBETCTBY!OLLYO 06M1acThb.

Mpumep

Bal apyr nnaHvpyeT nepeesp Ha
BbIxoAHbIX. OH cnpalunBaeT Bac,
MOXeTe N Bbl Kak coTpyaHuK TRUMPF
opraHn3oBaTh C/1y>XXebHbI aBTOMOOUIb
13 aBTOMapka.

MIMyLLiecTBO h1pMbI, Takoe Kak
TPaHCMOPTHbIE CPEACTBA, OUCHbIE
NPUHaLNEXHOCTW, MOBUIIbHbIE
TenedoHbl U HOYTOYKM, Mbl UCMOMb3YeM
NCKITIOUYNUTENBHO ANS HYXKA NMPEAnpUSTUS.

McknioveHnsaMun SBASOTCA ciyyau,

Korga npov3BOACTBEHHbIE NMpaBua
OTKPbITO AOMYCKAIOT NCMONb30BaHME
pecypcoB KOMMaHuu. MNosToMy nepeq,
aKCMyaTaLmen MMyLLecTBa NpeanpusTms
B YaCTHbIX Lienax ybeanTech B TOM, Y4TO 3TO
paspeLueHo.
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Kak s mory nogaTtb curHan?

3apaya Bcex COTPYAHUKOB —
CUrHanu3MpoBaTb O HepgocTaTKax,

B 0CO6eHHOCTY O HapyLUEeHUAX
[EeNCTBYIOLWMX NPaBOBbIX HOPM, a
TaKKe Kogekca noBegeHus TRUMPF.
Takum o6pasom Mbl cNOCcO6CTBYEM
BbISIBJIEHUIO U YCTPAHEHUIO HapyLUeHUN
M HeOOoCTaTKOB U 3aluumLiaem cebsa

n komnaHuio TRUMPF ot puckos

1 ywep6a, K KOTOPbIM OHU MOTYT
npuBecTu.

Appec 351eKTPOHHOM NOYThI MO
BOMpPOCcaM KOMIMJIaeHc

YKa3aHHbIN ganee agpec 3/1eKTPOHHOM
noyThbl NpeAHa3HayvyeH assi BONpoCoB
KOMMIAeHC, B TOM YMcIe s CooOLeHns
0 NOJA03PUTENbHBIX CJTyHasX, CBA3aHHbIX C
KOMMIaeHC.

compliance@trumpf.com

Yepes 3Ty 3/1EKTPOHHYIO MOYTY CUIHasbl O
NMOAO3PUTENBHBIX CllyYasix B OTHOLLIEHMM
KOMIMAeHC, a Takxke BOMPOChI MOCTynatoT
B OTAEN KOMMJIaeHc. JINYHOCTb
OTMNPaBUTENS CUTrHaNa UM BOMPOCa
COXPAHSETCS MHKOMHUTO, eC/IN TONbKO
CO3HaTeNIbHO He COOBLLATCS TIOXKHbIE
akTbl UM OOBUHEHMUS.

compliance@trumpf.com

Anpec 31eKTPOHHOW MNOYTbI 418 COOBLLEHWI O NpeanoaraeMbix
CSlyYasix HapyLleHNst KOMMIaeHc:

Cuctema Ans aHOHUMHOTO MH(OPMUPOBAHUS O Npefnosiaraemblx
CNy4asnx HapyLLIeHUs KOMMIaeHC:
https://trumpf.integrityplatform.org

KoHe4HO, Bbl Bcerga mo)keTe CcBA3aTbCsl C HAMU JIMYHO.
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Cucrema aHOHMMHOIO OocBeAOMJIEHUS
Kpome Toro, o5 BONpOCOB KOMMIaeHC
nmMeeTcd cncteMa aHOHNMMHOTO
ocBegOMITIEHWA.

https://trumpf.integrityplatform.org

C MOMOLLbIO Halllen CTPpaHNLbI B
WHTEpPHETe Bbl MOXETe MepenTy Ha
nnatopmy obMeHa CoobLLEHNAMMY,
KOTOpas NpefocCTaBAseT BO3MOXHOCTb
OTNPaBAATb CUrHaSbl MY BONPOCHI

B OTAE/T KOMMJIaeHC KPYrNOoCyTOYHO
365 gHewn B rogy Ha tobOM si3bIKe.
HanbHenlee aHOHVUMHOe obLLeHNne
Mexay OTAeSIOM KOMMIaeHC n
OTNPaBUTENSAMU CUTHANOB UM BOMPOCOB
BO3MOXHO Yepes cUCTeMy.

CncreMa aHOHMMHOIO OCBEAOMIIEHUS
pasmelLaeTcs He Ha cepsepax TRUMPF,

a Ha 3alLMLLEHHOM CepBepe CTOPOHHErO
nposangepa. OHa paboTaeT aHOHMMHO,

1 OTAPaBEHHbIE CUTHAMbI UM BONPOChHI
NoCTynatoT B OTAEN KOMIM/IaeHC B
3aWwndpoBaHHOM Buae 6€3 BO3MOXHOCTY
oTcnexnsaHnsa. OTnpaBUTeNn CUrHanoBs
N BOMPOCOB MOTYT PAacKpbIThb CBOKO

JINYHOCTb, OAHAKO AeNaThb 3TO He 00sA3aHbI.

MNpoune BO3MOXXHOCTM OGMeHa
MHdopmauven

Be3ycnoBHO, B KayecTBe KOHTaKTHbIX
JIMIL, MO BOMPOCaM KOMIMIAeHC (CUrHanbl
1 BOMPOCHI) B BaLLIEM PaCMopsiKeHNN
HaxopaTcs:

= COOTBETCTBYIOLINA PYKOBOAUTENb;

= MEeCTHbI CreumnanmncT rno Bonpocam
KOMMJIaeHC COOTBETCTBYIOLLIEN
LoYepHer KoMnaHum (Kak npasuno,
KoMMepyecknin (b1MHaHCOBbIN)
ONPeKTop);

= OTAes KOMMaeHc (4acTb rpynnbi
lopuanYeckoro genaptaMmeHTa) unm

® [N1aBHbIA CNeLManncT no Bonpocam
KOMMIaeHc

— KaK JIMYHO, TaK 1 Mo TenedoHy 1m
3N1eKTPOHHOM NoYyTe (CM. TakxXe CTpaHuLYy
KoMmriaeHc B Bluenet).




34 Kopekc noBegeHus komnaHun TRUMPF

Yto npoucxoauT nodcdsie oTrpaBkKu CurHana?

TRUMPF n3y4aet Bce cuMrHanbl 1
NPUHVMMAET COOTBETCTBYIOLLIME MEPbI,
ecIn 370 Heobxodmmo. HapyLieHns
OeNCTBYIOLMX NPaBOBbLIX HOPM, a
Tak>ke 3TOro Kofdekca nosefeHms
TRUMPF Henpuremnemsl 1 BIeKyT 3a
cobow gncUmMnANHapHbIe B3blCKaHUS.
Be3ycnoBHO, B OTHOLLEHWM OBBUHAEMOTO
OeNCcTByeT Npe3yMmnuma HEBUHOBHOCTU
[0 Tex nop, noka He byaeT fokaszaHo
obpatHoe. KomnaHus TRUMPF He
OOMNYCTUT HUKAKWUX MPUTECHEHU B

OTHOWEHNN Nla, oTNpasuBLLEro CMrHarsl.

TpeTbu N1 Takxe MOryT coobLaTb

O HapyLLeHNsX Kodekca noBeaeHus
TRUMPF. lMpoLenypa B OTHOLLEHUN
CUTHAI0B, MOCTYNMBLUMX OT TPETbUX

NN, He OTIMYAETCs OT TOW, KOTopast
NpUMeHsIeTCs K CUrHanam ot
COTPYAHWKOB, €C/I 3TO He MPOTUBOPEYUT
3aKOHY.

aihesd



Momouwb B OPUEHTUPOBaAHUNA

03 CobntofieHne Hallnx PyKOBOASLLUX NMPUHLUMMNOB NoBeaeHus 35

Ecnu Bbl He yBepeHbl B TOM, COOTBETCTBYIOT JIX Balln [eNCTBUS HalUM
pykoBoAALLMM NpUHUUNaM noBeaeHUs, Bbl MOXKeTe NPoBepPUTb CBOU NOCTYMNKU C
NMOMOLbIO YKa3aHHbIX AaJsiee BOMNpPOCOoB.

YT1o roBopuT Bam BaLl
BHYTPEHHUI ronoc?

MpucnywmnsanTecs K
CBOEMY BHYTPEHHEMY
roniocy! ToT, KTO
nocryrnaet B
COOTBETCTBUMU

C COBCTBEHHOWN
VHTYWLMEN, 3a4aCTyI0

BCe AeslaeT NpaBuibHO.

Mo3Tomy cBOM
BHYTPEHHW rosioc
MOXKET OblTb XOPOLUMM
Kputepuem.

MpencraBbTe cebe, YTO
O BallieM NnoBefeHnmn
3aBTpa coobLaT B
rasere.

Jlyywie 3apath NULWHWA
BOMPOC, YEM He
CNpocuTb YTo-TO!

Bbl rOTOBbI MOHECTU
OTBETCTBEHHOCTb 3a CBOE
nosefeHune? Ecnny Bac
BO3HUKHET HEMPUSTHOE
4yBCTBO OT TaKOro
ra3eTHOro penopraxa,
cnefyeT BO34epXKaTbCs
OT 3ayMaHHbIX
NEeNCcTBUN UNun
MPOKOHCYNETUPOBATHCS
Ha 3TOT cyeT. Kak
cnencTBue, NpakTUyeckn
BO BCEX CIyYasax
HapyLUeHW 3aKoHa
yAaetcsa nsbexarb.

B cnopHbix cinyyasx
obpallarnTecs K cBOEMY
PYKOBOAUTEN!O,
MeCTHOMY cneumanmncty
Mo BOMpOcaM KOMMJIaeHC
CBOEeV JoYvepHen
KOMNaHu1 unv B otaen
KOMMIaeHc.

Ecnu Bbl npmMmeTe BO BHMMaHME 3T peKoMeHdalnn, sallin 0encTBms He 6y):l,yT
NPOTNBOPEYNTb HALLNM PYKOBOOALWLMM NPpUHLKNAaM nNoBeaeHNA.

Beab >xn3Hb TRUMPF Hepa3pbIBHO cBSi3aHa C KOMMJIaeHC U BCe SIBNISAIOTCS ee

yacTbio!
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