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A)

B)

1.1

General EiEFK

The following contractual conditions apply to the
TRUMPF service agreements Remote, Maintenance and
Performance as well as the corresponding options that
can additionally be booked. [Y & E & 41E R T@ERAZT
BRSMIL. BHER (BMRFE) REMINFIEERRR S
W, WUREAMBRATET HIMTIERIET.

The contractual parties is the company named on the
order confirmation, hereinafter referred to as "Customer”
and TRUMPF (China) Co. Ltd, hereinafter referred to
as "TRUMPF". &EMT7 AITRFIAR LIEENAE, )
TERES, Bk (RE) ARAT, NTHRKE
L7

TRUMPF service agreements are made up of packages
and options. The Customer has the option of adding
defined options to the packages. Options can only be
concluded in combination with a package. &R RN
HEEMEMAR. ZERUMNEREERP RN ENE
U, MMRESERREESER (FTRAEETM AL
BEE) .

The availability of individual service components depends
on the machine type and, if applicable, the equipment
selected for the respective machine. EIRE =R EHNE
FIE AMBUR TR SAURER, MREM, WIzkE™
mENERBTEEIZA B TR,

All the on-site maintenance and repair mission generally
shall be arranged during normal working days from
Monday to Friday (9:00am-17:30pm). If the Customer
has to arrange the on-site service during weekends and
holidays, according to TRUMPF’s service charge policy,
the extra overtime working fee should be paid by the
Customer. The rules are: 50% extra surcharge for
Saturday; 100% extra surcharge for Sunday and 200%
extra surcharge for holidays. Fi 5 I H R 7 R B EEH
— MY LHETHEBR—FAE (9:00am-17:30pm) . 40
REFAREBIDRELRACEAREHRE, WREBR
MRS BHRBR, TONMERSEFTERTEAATX
fFo FIMIINBERR S5 BRI BRATAE DD B /XERSM N S0hAR
%%, EBRHSMIKI00%RE T, 5 ERIFSMNL200%
BR& %

Service components of the packages

ERNBRSHE

Service components of the “Remote” package

ZEERSHNHARNE

The service agreement “Remote” includes the following
services for the machine(s) named on the order
confirmation: IZF2RR S WM A TTEFINE PHE RV BRER
BEIXT RS

- Telephone troubleshooting B fRZ &3

- Remote Support / Online remote diagnostics ITFE %

IR 12T

- Techncal Guides ;R385
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1.2

1.3

Scope of services for "Telephone troubleshooting" “B8,i%

REFRE"RSERE

Diagnostics and correction of errors of the TRUMPF
machine as well as support and preparation of service
calls, in as far as this is possible by telephone. The
standard response times of Technical Service: Monday to
Saturday from 8:30 AM to 5:00 PM; except for public
holidays. &1 B iE#TIZUTFI L IEB RALaR A (R I K 4=
BEAEE (REBSRIETUERAELT) . wERS
MRS E): B—ZEREN, 8:30amZES5:00pm, 3£ EREAK
.

Scope of services for “Remote Support / Online remote
diagnostics” “IZ R X F/ELZR W HWR S

1.3.1 Diagnostics and correction of errors of the TRUMPF
machine as well as support and preparation of service
calls, in as far as this is possible with the help of the
Teleservice system. 12 BT FN2 1F @B R85 AY o) & I K $R 13
BAXH RBIZERSFEZTULINELT) .

1.3.2 The following individual access and intervention
options are used: &% XA I T EIMiHRIFFHEHE:

a) Remote control JTF2#4%

The remote control allows access to the applications and
the operating system of the operator's computer. It is used
to support the machine operator in the event of operation
and input errors ITFR R A IFIHEAEF A RIEA RITENA
N ARFIRERS, EREREERBEENERBAN
AR RS

b) Remote diagnostics JTF2iZ ¥t

Errors that are in the access area of the operator's
computer are detected using remote diagnostics. That
includes components of the NC, the PLC, the user
interface and the operating system of the user interface.
FERAZRIZERNE AR EANZTTEYIA R RS S S
%, BNC, PLC, BFFREMNAARENBRERSZE
.

c) Remote administration izi2 &8

The remote administration allows errors to be eliminated,
sub-modules of the NC, PLC and user interface to be
updated, configurations to be modified and updated and
network configurations to be modified. T2 &3 0] |} HER
W, EHNC, PLCIAAREMNFIER, BHFEH
RE. BANARE.

d) Data transfer #iE &%

The data transfer enables the exchange of files. These
include system files of the operating system, application
data of the user interface, NC and PLC, as well as NC
programs and customized data. #{iEEH T LI XHE
., HPER/RRERENRGEXH, AARENNARR
##E, NCFIPLC, URNCIEFMAEXHIE.

e) Dialog mode XfiEET

If there is no voice connection by telephone,
communication can take place via the integrated dialog
mode of the remote diagnostics software. IR %FE Big
BERL, TNBERRSHRGNEAIERRTIE

.

Ho

1.3.3 Software updates are not included in the scope of
performance. B EF AN EIEEIZRSMICEER A .
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1.5

Technical requirements for Remote Support IZF2 X #FM

RARER

1.4.1 Remote Support via Modem: &1 B4R iEas12 it
LI

The connection to the modem is established during the
setting up of the machine at the Customer. The following
conditions must be met for this on the Customer side: &
PHREREVSMMNERATBER. Ak, BPHLIE
BT &4

a) A telephone connection via a telephone jack with
analog interface in the setup area of the machine; &

I ARR E X ARIUER IR O A RFLEREIE,

b) It must be possible to directly dial the telephone
connection and to offer a direct-outward dialing

option; AJIRE B B IR RFTRIEH R EIRKRSEI

1.4.2 Remote Support via Internet: &1 B Bt IR LT e

XHr

The TRUMPF machine must be prepared for Remote
Support per Internet (hardware and software) and the
following requirements must be met on the Customer
side: 7148 IRA 281810 B BE W i Tin 18 X FF i &
(FEHMERM) | BRTSIBEUTER:

a) The machine must be configured via TCP-IP to
enable access to the Customer network. #/] 380 78

id TCP-IP #4TECE, DUEREBEILEE P ML,

b) The machine (Telepresence Box) must be able to
establish an online connection via the Customer
network to the TRUMPF Telepresence portal. The
connection is made via IPSec using standard ports
UDP 500 and UDP 4500. #l8% (zf2lsfs) InsE
BEIEFAMESARITABEIELEE, EER
& IPSec # {7, {E H#rA 3 O UDP 500 %] UDP
4500 ,

¢) The firewall access rules should not be automatically
deactivated due to longer periods of non-use. Bk

B 5 N R RE E K AR T B s s

1.4.3 The Customer must transfer a detailed description
of the fault to TRUMPF, in order that TRUMPF can decide
whether a Teleservice call is advisable and feasible. %&
PR PR SR A R, ER PR EIZRR
SR EURMITIT,

Remote Support security & X% 4

An important factor in using the Remote Support
connection is security against unauthorized access. 1

EREXFFEEN— N ERRERNERERNFE.

1.5.1 The Customer activates the Remote Support
software only after consulting with TRUMPF based on a
error message according to item 1.4.3 or in another case
of need. ZA REEMBHRMHERES (KRE1.4.3) HHE
HEENERAITERRE, TR,

1.5.2 Remote Support may be provided only by TRUMPF
authorized personnel. The staff of the Customer must be
trained and authorized to allow Remote Support and to
operate the machine. L2 X #F R A& B FIRINAIA R
=R, BEAATXAESTENNRRZEAERITIZEX
FERIENLES
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1.6

2.1

1.5.3 A user ID, a password and — for telephone-based
Remote Support — a telephone number for the modem
access are required to establish a Remote Support
connection from the TRUMPF Service center to the
Customer machine. The user ID and the password are
assigned by TRUMPF. Information about the telephone
number for the mode connection is supplied by the
Customer. TRUMPF hereby bears the resulting telephone
costs. B MBRIRS H/LE R YR IZTE g,

HEAF DHEB, ETHIENZRIFEFT—MIEH
B TARMEIESHE, B/ ID MEERBIRIE.

FAREERENBIZSHESHEA RS BRFIRE
Al NBIEERA.

1.5.4 The Customer is not authorized to change the
settings of the Remote Support software. &P TN E X

EEXFHRARE.

1.5.5 Depending on the state of the art, TRUMPF will take
suitable precautions to prevent a penetration of viruses
from the TRUMPF IT systems of the service center into
the Customer's software. Nevertheless, should viruses
enter the Customer's software through TRUMPF IT
systems, TRUMPF will only be liable in cases of
intentional misconduct or gross negligence. RIBIEH
ROKF, BHKEREUE L A9TBAEME, B RS MIRS
CRBR T RERAZTFHRGE. REML, WRFS
BEBR IT REHEAFTFHNRMG, BRXEFERER
HITARERIKNERT A EERE,

1.5.6 The Customer must ensure that no viruses are
transferred to TRUMPF IT systems. If viruses occur at the
Customer which impair the activity of TRUMPF within the
scope of the Remote Support or could be transferred
during this Remote Support, the Customer is obliged to
notify TRUMPF immediately in writing. If TRUMPF suffers
losses due to the transfer of viruses from the Customer's
software, the Customer is obliged to compensate for such
losses to the extent that the Customer is responsible for
these losses. & AL MHARZ B RS ZATIBRIT &5,
WREFRFFLRS, RETBREZEIFFEEND
EY), IERSUREZEIFHET R BREXET
MMPERERBABR. SRREEFRENRSEE
MSBMREL BAEXSEEATNEEABREZEFR
%Ko

Scope of services of "Technical Guides" £ RI5m RS
St

1.6.1 The Customer shall receive technical instructions on
how to rectify a standardized error description
independently. The Customer receives these instructions
either from TRUMPF's Technical Service or when
reporting the malfunction using the service app via the
service app. When using the service app, the Customer
will also receive the Technical Guides outside the
Technical Service's standard response times. & A< F)
B RIS M E AR R MR AR B . &P o] UAIE
TREVEARARSS FBI RS IX L1 BA S ZE AR 55 1 FR R PR 5 4
BN UEXLR R, ERRSNARFN, ERESER
ANAR S RIRAEND R B [B) S Z 45 AR dE

Service components of the “Maintenance”
package 1EXIRIRSIHMNBIRS AR

The service agreement “Maintenance” includes the
following services for the machine(s) named on the order
confirmation: ¥§3ERRAR SN A TT R HHIA R F R E A9L2%
RENTRS:
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- All service components of the service agreement
"Remote" IR SN MFIE RS AR

Scope of services for "Regular maintenance according to
the maintenance checklist with TRUMPF maintenance
sticker" “RIBFWHBRRFFRENRFBFLHETEDRR
F RS SER

2.2.1 The scope of the services which are rendered
during the maintenance is set out in the TRUMPF
maintenance checklist. It is part of each service
agreement. BIRRIFFRTI L T BIRIERFHAEIR A
RESEE. BMREMVESEXEBINE.

2.2.2 There shall be one maintenance job per year
included in this service agreement. If multiple
maintenance jobs are chosen and carried out each
year, these will be carried out at regular intervals in as
far as possible. The maintenance jobs are carried out on
workdays during normal working hours (except
weekends and holidays). The maintenance dates are
agreed between the Customer and TRUMPF, generally
at least four weeks before the desired date. TRUMPF
always strives to meet the Customer's desired date.
However, there is no claim to a desired date. If the
Customer want to reschedule the date, the rescheduled
date shall be agreed by both Parties, if the Customer
reschedules more than twice and additional cost
happens, TRUMPF will be entitled to bill the Customer
for the additional costs incurred as a result. iZHUEE
RMFFERNONKFPRS . MREFEESERTS
RRFIE, XETIERRTREN#T. RFEIMEET
ERMENTIERE (BRRDTRERS) #1T7. RFE
AfpmEATRREEE > EMEASINALRRE.
BIRBEAZNHBEREAPENBE. B2 BRIAKEER
FHZERY. MREFAFTEL, FTEXNTEAR. BFF
HHERR B SBEINE A EN, BIREENEE S
It = RESN R A

2.2.3 TRUMPF Service staff must have full access to the
machine for the duration of the service call; the machine
will not be available for production operations during this
period. Waiting times that arise due to the reasons of
Customer will be billed to Customer separately. 7R &1{E
ZHAlE, BHRREARADRET A BHTE @R,
ZEWERE), ZBBEERATES. AR RESHANR
AR A RS B S & ULE .

2.2.4. The Customer must ensure the following with a
view to a TRUMPF maintenance call: 24 7B HR&%F TE

RIRFIFF R, B BRI T EM:

e Cleaning of the system (including suction system)
before the start of the maintenance call, in order that
the maintenance work is not delayed by cleaning
work; cleaning work should be done by Customers
before the on-site maintenance. 7E{R # 4 Z BT &
g (BRERAHSFRSR) #178% MNedEalfke
RRAES WPRFALIEFR, BRABTHAER
It

e Free access to the system for TRUMPF Service staff;
in particular, no impairment of the maintenance call
through material storage in the area of the machine.
BREBFSARTEHIFERSG, TRFREVRXE
MRIARRER W IR T LIE.

e Punching machines must be in warmed up state. This
is the case if the machine has been running for
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3.

3.1

around one hour under production conditions. 4 K%

FEETIRIRTS, NBEEFFHETETRYG—N
N

e Provision of auxiliary staff and auxiliary material, in so

far as required. 1RIBFH IR RAHEERL,

e Completion of necessary parts and preparation for
maintenance. Customer should pay the additional
cost resulting from the waiting time because of the
lack of spare parts and preparation. TR I & TR F

PrR& Tl RARSNEX AR TE WERE
HERESOEE THERESBEFNE, BRI~ £
SMRARERE R,

2.25. No repair services are contained in the
maintenance. These works must be separately
commissioned and paid by the Customer and scheduled.
REBRSIEBEHERS. #ETERATHEFERR
TAEXER, HARfTRHEE

2.2.6 No spare parts are contained in the service
agreement Maintenance. The spare parts exchanged
after consultation with the Customer are calculated
subject to verification and to be paid by Customer
separately. FBEHEBEMUABEEE, SRFNERE
BRNEHERSEHTEAZEFBEARITTXM.

2.2.7 It may be necessary to involve specialists and
special tools during the maintenance, attachment parts
such as exhaust system incl. extinguisher system,
process cooler, conveyor belt, robot. etc., are not covered
by the maintenance package and TRUMPF will not offer
maintenance service. The functionality of attachment
parts such as conveyor belts can only be ensured by
maintenance performed by the manufacturer. The
components installed are subjected merely to visual
inspection in the course of TRUMPF's maintenance.
TRUMPF service engineer will inform the Customer in the
event of irregularities. The same procedure will apply for
other add-on components that _are offered by 3™ parties.
ERFEUET, THEISRIFTETLVALMERIR,
Bl AHS RS (BRARG) , AAHATPERSG. £
EHESVSRASHBEBHRNEEFERRRFCEN, B
RANERBRFARS . FETEHERGNIERETR
HHAFFRENSFIP T ERSIRE. BRATRHEHRS
R, (XEEMNZMBAGHTIAMKEE, MEEATR
BEL BRORSIBMESBMNES. BEFNRED
EAFALIMEINE kB K E =T A4S BA
.

Service components of the “Performance”

Package ZHIRIRS MRS HE

The service agreement “Performance” includes the
following service components for the machine(s)
specified on the order confirmation: Z BARRR SN AT

B R FRENV AR U TIRS

- All service components of the service agreement
“Maintenance” BB SN B RS AR

- Service missions for repairs #1& R %
- Service parts #&14

- Provision of special tools 1£{it& W T H
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"Service missions for repairs" scope of services: “4E1&

JR 55 A i 55 YEE e«

TRUMPF eliminates faults at the relevant machine (incl.
malfunctions at the CNC control) without additional costs
as follows: BIRTTINBERBXIKAEE (BFEF CNC #&
HRRAEE) |, ERESNEA, AGaT:

3.2.1 Work and travel expenses in the context of service
missions required for fault elimination are included in the
scope of services and paid for via the "Performance”
service fee. FAMBZAXTERZERFAHEEEE
BRBRS TR

3.2.2 Fault elimination at the CNC control is carried out by
the manufacturer of the control or by TRUMPF. Service
missions by the manufacturer of the control are always
coordinated and assigned by TRUMPF. Service missions
ordered directly by the Customer are not covered by the
service agreements. CNCYE# 38 A9BSR HERR R 1= 588 1%
BEBRINGT. EHRFEFNRSESHRERBRDE
. FREETHENRSESFERSHINARETE
B,

3.2.3 To achieve fault elimination as promptly as possible,
an attempt is generally made to localize the fault on the
phone and have it eliminated with the assistance of the
Customer. If that is successful, a deployment of the
customer service engineer is not required. &7 RIRHER
WE BESERBIRIEEMME, HEXFNETHT
HEBRIRIE . MR, NABERBRS TREHASHE

%.

3.2.4 The use of genuine TRUMPF spare parts and
consumables is required for fault elimination. If third-party
components used cause a malfunction of the machine, the
Customer will be charged the costs for fault elimination in
accordance with the current charge rates for TRUMPF
services. FEFERABREETHIFEM KAREE. MR
BEREREZTTEHESEVSEE, BRGREBRIT
BRI FRAR A R R P RSN R R R R B A

3.2.5 A prerequisite for the fault elimination and
assumption of costs by TRUMPF is that the Customer has
verifiably carried out the maintenance work specified in the
operator's manual for the respective machine. 1@ RHEREL

BAAERANTRES A TRMIEXHE ST T HREMN
RREFMPEENRAE L.

3.2.6. The elimination of machine malfunctions caused by
force majeure (fire, earthquake, flood, strike, etc.), by
accidents or by improper operation / maintenance by the
Customer or third party is not included in the scope of
services. AT (KR, #HE, HK, BITH) .\ F
. BPASEZTTRIFMRFAT LM EAVFRER SR
ERSSEEA .

3.2.7. In principle, TRUMPF shall, at the request of the
Customer, provide on-site services to the Customer no
more than 12 times or 120 hours a year; If the on-site
service frequency exceeds 12 times or 120 hours
annually, or is less than 12 times or 120 hours annually,
but the Customer still requires TRUMPF to provide on-
site services under unnecessary circumstances due to
certain reasons, TRUMPF has the right to take
necessary measures to intervene, including but not
limited to refusing or increasing the price of future
contract renewals. B I, BRNEAERER NG
BREFEEREANBIT 1228 5 BT &5 B JE] AN 120/ N B
o FE EI 7 AR 5K B8 1 2K 5 BT 55 A (81 #8133 120/)\
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3.3

3.4

B, SBMEMRF12R8 2ESMEMRT 120/ 8, BE S
HTFRLERE, AFLEBELT, NERBREZFANG
RARSH, BRANIXBDEERTUT], SFER
BRTELFRSRREASRNES.

"Service parts" scope of services: #& RS SEE:

Service parts are single parts or assemblies determined
for replacing damaged single parts or assemblies of a
higher-level unit in order to retain or restore the original
function of the higher-level unit. & {42 T & #IRIAH
BNMUSESRINEFNANBHRAS, WREBIK
8 L RBTHRIATIRE.

TRUMPF provides service parts required in the context of
fault elimination without additional costs as follows:
BIRBHEEHBRATE MRS S, THIINEH, AE
M

3.3.1 All service parts required for fault elimination and
their shipment (standard shipping) to the Customer are
included in the scope of services and paid for via the
"Performance” service fee. However, TRUMPF is entitled
to charge service parts separately that need to be
replaced due to negligence by the Customer or by failure
to observe the operator's manual. HEBR 5 [& A 55 H A A &R
HREHHEREESHFH)ESERSTEERN (2%
FEEAEZERRSH) 7. R NTEEFERAD
RETFREFMMSRFEEROBAE, BRBRERIL
B#MA,

3.3.2. The elimination of machine malfunctions caused by
force majeure (fire, earthquake, flood, strike, etc.), by
accidents or by improper operation / maintenance by the
Customer or third party is not included in the scope of
services. AT (KR, B, K BEIH) . £
WRE S E=HTRERFAL TS NIRRT
TERESEE RN

3.3.3 Replaced parts or parts not required are or become
the property of TRUMPF. TRUMPF will normally arrange
for their collection free of charge. If the collection of
replaced parts or parts not required is made impossible
by the Customer, TRUMPF is entitled to invoice these
parts. #WEIRM B HHAF RN E DA ABRE Y
=, BRBESREER, IREFATEREEERNIA
HRABENEE, BHCERIXLE B4/ & m = LR
%A,

3.3.4 If the Customers sends in replaced parts or parts not
required in agreement with TRUMPF, TRUMPF shall bear
the costs for standard shipping; the Customer shall bear
the costs for other shipping types (e.g. courier service).
WREFAESBRIE —BEFERERNBHHATFE
&M, BRERIEREZR AR A RABEMEZER
KA (plantRiBRS) MR,

3.3.5 Long-lasting consumables and other consumables
are not covered by the package and are charged
separately. KEWFEM M HAMPEMAERDUHHEEE
., HaME.

"Provision of special tools" scope of services: “ig it &\ T
B'MRESERE

3.4.1 If special tools are required in the context of service
missions, their provision incl. their delivery and collection
(standard shipping in each case) is included in the scope
of services and paid for via the "Performance" service fee.
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MRERSESFRETLTR, WEXGHEK/RE
(BRAtEEE) BABEEERSEERN.

3.4.2 The provision of special tools for the elimination of
machine malfunctions caused by force majeure (fire,
earthquake, flood, strike, etc.), by accidents or by improper
operation / maintenance by the Customer or third party is
not included in the scope of services. JEBEEATIN A (K

R, HE. K BIH) ( T BLAREZTRER
FALMSIENVHSERFENTL T RIS ERS

Service components of the optionst]

BIREXAE

Service components of the option “Visual

Assistance” “YRiEIEBF " RE A HHIERFE

The "Visual Assistance" option can be combined with all
packages. “YIMBIENF "I A SFRARSHUEEFE
A

The "Visual Assistance" option includes the following
services for the machine listed on the sales order
confirmation “IRIEBF A HETTEWIARPIIE M
PSREUTRS

- Visual Assistance M $i@iERF

Scope of services of "Visual Assistance" “¥ 5fii&iE B F"
RS SEE

1.2.1 Visual Assistance facilitates better diagnosis and
rectification of problems on TRUMPF machines. Within
limits, Visual Assistance also provides support and helps
you to prepare for service missions. M SBIEBFH BT
B IS IEB AR L@, E—EEER, M
SUBIRBNFIE T DR B3R, BB AISRSES T
i3

1.2.2 Visual Assistance features ¥ 5i@ 1A B F IhEE

a) Video calls 7@ IE

Once the Customer is at the machine with a device of their
choice (e.g. smartphone, tablet or smart glasses),
TRUMPF's In-house Service team can start a video call
with the Customer. X AN SBAIEABECEENERE
(Bl EeeFH. FIREBNFRERE) | BIROHALR
ZHEBAFR T IN S & P FIR B

During the video call, TRUMPF's In-house Service team
can inspect the Customer's machine via the camera on
the Customer's device. Another option is for TRUMPF's
In-house Service team to activate the camera on their
device to solve the problem, or even share their screen
with the Customer. ZEMSTBIEHRE], BIRMLARS FIRA
IR R FIRE FNIRGERER VR, 5t
FRILB R IR S E A BUE R & L ARG L DU R o)
B, SESEPHERE.

b) Markings on a freeze frame £ E & L RIIFRIC
Everyone on the video call has the option of freezing the
video and adding markings or text within the freeze frame.
HBIE T ENAB T LR ERAAH EEREE R
AIIFRICE A

c) Pictures and video calls &l /5 F¥ & IE

5/7

1.3

1.4

It is possible to capture images and videos during the
video call. Once captured, the pictures can be saved while
the video call continues. For videos, this option is also
available after the video call has finished. o] | ZE ¥ 5@ IE

THENXR. BRE TNENRBIESENRENRE
B, xR ESERBIREREHT A,

d) Chat Bl -k

The chat function is as an alternative means of
communication if it is too noisy in the machine hall and
communication via Visual Assistance or telephone is not
possible. I RAZRFTLIAFAY, I BT EBIWNHRIR
BT BIEHTRE, o IEEPIRIEE.

1.2.3 Updates of the Visual Assistance app are available
free of charge from the relevant app store #BIEEIF

NARFNEFIMEXN ARFEETRERE
"Visual Assistance" requirements “f3BIE BN F I ER

1.3.1 In order to use Visual Assistance, you have to install
the Visual Assistance app on the end device (e.g.
smartphone, tablet, smart glasses). For this purpose,
TRUMPF shall ensure that the Customer can install the
app (e.g. via the respective app stores). B{E A UBIE
BF, B gELmRE (GINSEFN. FTREN. &
BERRGE) LRERVBIEDTFRAERF. Alt, BREH
REFITNLREARRF (BMBIENNNEARE) -

1.3.2 TRUMPF shall make the app available for download
in the app stores and send the Customer an email
containing the access data for logging into the app. j&®

SENAFETRBEEARFTH, HeEPRE—HEB
FiptE, HPESATERNBREFOEIE.

1.3.3 The Customer must provide TRUMPF with a
detailed description of the problem on the TRUMPF
machine so that TRUMPF can decide whether it is
worthwhile to use Visual Assistance. 2 /445 @ IRIR i
ARV LA R FEEER, NERRAEESSES
ARG F .

1.3.4 A reliable Internet connection is required for
uninterrupted video calls. The Customer must ensure the
availability of a suitably fast Internet connection, either via
WLAN or mobile Internet. The minimum and
recommended bandwidths depend on the type of call and
the number of participants. The Customer can obtain
information on the required bandwidths from their contact
person at TRUMPF. “R[a] A9l Si0@ I 7 2 o] £ A BB
EE, BPOIFRRIT WLANS R0 BB IR HHE S8
PR BB ERE . &N EBUR T KR
MSE5HEHE. ERITNUMBROKRALKRNEXFRH

HEAER.

Collection and storage of personal and non-personal data

in Visual Assistance 7ZEXSUEIE B U EFTERE N AT
EIZOPN ¢/

Customer acknowledge and agree that in the course of
providing services using Visual Assistance, TRUMPF
collects data from the Customer. This can be personal
data (e.g., image or video recordings) and non-personal
data (e.g., recordings of the Customer's equipment, the
Customer's end products). Customer guarantee to obtain
the separate consent from the corresponding subject of
personal data before the provision of each service. & 4l

BHER EEAUSRBIEMTFRERSOLES, BHR
SMNEFERESE. XTEENTALKE (Flm, B
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WHICF) MIEDPABIE (B0, TPRRE. BRARES
MIIER) . BERRIESEARSITRRESEEMAERE
FEBERER.

When personal data is processed, it is stored and used to
perform the contractually agreed service. ™ A B 17

EHBTHITERAZNRS

TRUMPF will process and store the personal data solely
for the purpose of providing the service through Visual
Assistance. The data will not be used for any other
purpose. The data will be retained to ensure the
traceability of the services provided and will be deleted as
soon as it is no longer required for the aforementioned
purposes. The handling of data by TRUMPF shall be in
compliance with the relevant laws and regulations of the
People's Republic of China on data protection. @ {R{XH
Tz B EUBIE B FIR AR & 1Y B (AL IBFIF6EA A S
. BIEASATEAEMEN. BIRERRENRRA
REMRSOTERN FEFFERT LA B LA
MR, BERAIEEIRNT AR BT R EARIMELER
PREFERE.

Customer guarantee that the collection, provision and
processing of data (including personal and non-personal
data) are in compliance with the relevant laws and
regulations of the People's Republic of China on data
protection. & /A NFAMREWE. REUFILIEBHE (B
ABEEFIIENAEIR) BT AEPEARKATELER
PR EEER.

Service components of the option “Parts

Bonus” “EMITIN" ETMHNRENE

The option “Parts Bonus” can be combined with the
“Maintenance” and “Performance” Package. “ ¥E4f#730”

EI T I SHBFR R EERRS M E S ER.

The option “Parts Bonus” includes the following services
for the machine(s) named on the order confirmation: “4&

P AT RIAR P E AR I TR S

- Discount on consumables and

consumables FEMFIKERFEMHTIO

long-lasting

"Discount on consumables and long-lasting consumables”

scope of services: “SEHFIKERFEMTTIN AR S SEE.!

2.2.1 For all consumables and long--lasting consumables
used for the machine(s), a discount of 10% of the
currently valid list price is granted. £ &5 BB EAR, &
Frsd AR M Fr B FEM A K F M T2 2 L 5 H R
il 10% B9340,

2.2.2 The necessity of the replacement of the long--lasting
consumables is determined by Technical In-House Sales
/ Service or by Technical Field Sales. ¥ #a-KHiFE A1 924

BN RAERS/HIIAREARRE.

2.2.3 The Customer orders consumables as required from
TRUMPF, stating the machine number. TRUMPF
reserves the right not to grant a discount if the ordered
quantity exceeds the normally required amounts. If no
machine number is specified, the discount is not granted.
ERREFEMNBRITEREM, HIRNSES. MR
MHEBHEEHR, BREBAATIMAONT . MR
RNEEVRES, WARTHN.
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2.2.4 If there is already a different discount agreement,
the discounts are not added. The highest agreed discount
is applied. RFEZNAE AT, FINASEM
HE, REREsNABTI.

2.2.5 The discount on consumables and long--lasting
consumables is not granted if the machine malfunctions
were caused by force majeure (fire, earthquake, flood,
strike, etc.), by accidents or by improper operation /
maintenance by the customer or third party. NR#1854
BEBATRA (KR, #E. #HK. ET%H) | FWH
BERSE=FREEI LSRN, WAZZFEMMNKE
FEMEIITIO,

Service components of the option “Team
Maintenance” “HIBAR 37" ETAIRF A E

The “Team Maintenance” option can be combined with
the “Maintenance” package and the “Performance”
package. “HIBARFF AT T IN SHEFEARR SN R EERR
BREMUEEER.

The “Team Maintenance” option includes the following
services for the machine specified on the order
confirmation: “FBAR = T A TT 5 IA R P L E M=%
RENUTRS -

- Team Maintenance B[\ 5

“Team maintenance” scope of services “H| AR 35 ARESE

To reduce the plannable idle times of the machine(s)
mentioned on the order confirmation to a minimum, for
selected machines TRUMPF will carry out the
maintenance service described in chapter 2.2 with 2
service engineers. J TR FINR H A ERYI AR LT
RENEREERR, STEEHVR BREZHHLR
& IRIFHITED2 2R MRITRS .

Service components of the option “On-Site

Flatrate” “BUZEERSRAR ERNRFAE

The “On-Site Flatrate” option can be combined with the
“Maintenance” package.“ % 4& R & & A T Y
S5RERRSHINEEFER.

The “On-Site Flatrate” option includes the following
service components for the machine(s) specified on the
order confirmation: ‘I A4 E MRS FAE HITERIAZF
MEMV SR EIN T RS

- Service missions for repairs & REEE

"Service missions for repairs" scope of services: “#4 &k
SEEREEE:

TRUMPF eliminates faults at the relevant machine (incl.
malfunctions at the CNC control) without additional costs
as follows: JHHR AT HEERATRHURKISIE (FECNC %514
Mk, JEmBI A, BRI

4.2.1 Work and travel expenses in the context of service
missions required for fault elimination are included in the
scope of services and paid for via the option “On-Site
Flatrate”. HEBRRIER TIEMZRZE BB SERSSEEARN,
Fed RHEERSHAS ERE.
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4.2.2 Fault elimination at the CNC control is carried out by
the manufacturer of the control or by TRUMPF. Service
missions by the manufacturer of the control are always
coordinated and assigned by TRUMPF. Service missions
ordered directly by the Customer are not covered by the
service agreements. CNCH2 38 A9 HERR B 42 588 1%
BB . BHSRFERFNRSESHEHBRNA
NEE. ERERTMNRSESAEEERSHNLATE
E.

4.2.3 To achieve fault elimination as promptly as possible,
an attempt is generally made to localize the fault on the
phone and have it eliminated with the assistance of the
Customer. If that is successful, a deployment of the
customer service engineer is not required. & T RIRHER
WE BESERBLRIEEMAME, HFEZFNETHT
HEBRMRPE . MR, NABERBRS TREIBASE

%.

4.2.4 The use of genuine TRUMPF spare parts and
consumables is required for fault elimination. If third-party
components used cause a malfunction of the machine, the
Customer will be charged the costs for fault elimination in
accordance with the current charge rates for TRUMPF
services. HEFEABRFERTHIFEMRHREE. R
ERERE=FAGSEIREE, BREREBRIST
RS B AR T AN HER R R 2.

425 A prerequisite for the fault elimination and
assumption of costs by TRUMPF is that the Customer has
verifiably carried out the maintenance work specified in the
operator's manual for the respective machine. &RHER

HEFRIER AR IRRE A T DIESS HE £ IT T
PRBRIEF MRS ENRIELE.

4.2.6. The elimination of machine malfunctions caused by
force majeure (fire, earthquake, flood, strike, etc.), by
accidents or by improper operation / maintenance by the
Customer or third party is not included in the scope of
services. ARG (KR, WE. k. BETH) . F
ek & P = TR/ N R T S AV R B
TERSEEN .

4.2.7 No spare parts are contained in the option “On-Site
Flatrate”. The spare parts exchanged to repair the
machine are calculated subject to verification and to be
paid by Customer separately. “IRIiZZE1E RS T A EIN
HAEEEN AGBVSEMERNEHERSRHTHR
AREHHEFABITXM.

4.2.8 Limitation of on-site service times and hours refers
to “Service components of the “Performance” Package”
(chapter 3.2.7) F XIIHLEE RS REF NS EPFRHI A9
AEFSR ZERRSMUNRESAT" (3.27%) .

Liability F{F

Under no circumstances shall TRUMPF be liable to
Customer for any loss of revenue or profits, loss of
business, loss of opportunity, loss of use or production
(including plant downtime and delays), loss of or
damage to feed, raw materials or product, contractual
damages or penalties payable to third parties, punitive
damages, product recall costs, in each case whether
direct or indirect, or otherwise for any indirect or
consequential loss or damage incurred by Customer.
The aggregate liability of TRUMPF under each service
agreement shall be limited to an amount equal to the
service price received by TRUMPF under such service
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agreement. ZEEMIERT, BRANE AEZHERUK
|HFVEMEK . WHHREK. PEME. EAFESREK
(BREIMMIMER) . B EMRE~R0RREK
K. NEE=ZNXMNNEREBM. A&, EIEIMHE
B FRBEHEA (MESEREOTIEREESEER
X)) HHEEAEERERMNBHRLKIERE. BIRE
F—REMURTRIEANZNFER T BT BREKRIZ
BRI SEBRATI ] A9 AR &5 2%

Force majeure A~0J#ih

Events of force majeure (like fire, ice, storms, extreme
weather, earthquake, pandemic, epidemic, strike, war,
closing of borders, etc.) which significantly impede or
render impossible obligations from this agreement, will
entitle TRUMPF to postpone fulfillment for the duration of
the hindrance or interruption as well as for a reasonable
start-up period. Force majeure will be deemed to be
strike, lock-out and similar circumstances which directly
or indirectly affect TRUMPF. dnR M A[H HEH (40
KR, KB, RE. RIKRK. HE. KRTH. RiT
. BI. 8% BIRXNE) REEBSERMEE
X ST EET BREFPIRETT. HRONKET
RIS SR RETR BB AR S TRM BRI (El. B Sk R
BRAOZLI. FIMNXUBERFHBET A TR,

Concluding provisions 4 HRiE

Amendments and supplements to the agreement
(including this provision) must be explicitly identified as
such and must be made in written form. XY (B3EA
7)) WERMBELAABER I PFHEEL.

If part of provisions are invalid, this will not affected the
other provisions. Both parties undertake to replace the
invalid provisions with  provisions that come
as close as possible to the purpose of this agreement.
EAZFHMBOABTLEN, HMBERAIZZW. WITKE
IR TTREEE AL B MM R ALK

The Agreement (including the quotation terms, Terms and
Conditions) is made in both Chinese and English.
Chinese Version shall take priority. 1/} (2RI FK.

FREEM) | MR, PIRARFRENERE
B,

Exclusive place of jurisdiction is the competent court in
the location of TRUMPF. i@ |REr 7EHE B9 5 B % B
HERER.

The law of the People's Republic of China shall apply
exclusively. e N\ RHEMEEARNHMIER.



